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Bendrosios PREKIY Pardavimo Salygos

I. Apibréztys ir PaaiSkinimai

1. Apibréitys

Jei Siose sglygose arba kituose dokumentuose
nenurodyta kitaip, toliau nurodyti terminai
turi Sias reikSmes:

TENAX PANEL - SIA ,TENAX PANEL",
registruota Latvijos Respublikos
komerciniame registre, bendrasis registracijos
numeris 40203186964. |moné vykdo PREKIY
pardavimo KLIENTUI veiklg pagal UZsakymo
patvirtinimg, Sutart] ir Bendrasias PREKIY
pardavimo saglygas.

TENAX grupé — TENAX PANEL ir kitos jmonés,
priklausan¢ios  nurodytai  grupei arba
tarpusavyje susijusios kitokiais santykiais.

PIRKEJAS — i§ TENAX PANEL PREKES perkantis
fizinis arba juridinis asmuo, nurodytas
UZsakymo patvirtinime, arba tokiy subjekty
asociacija.

Sutartis — susitarimas tarp TENAX PANEL ir
PIRKEJO, pagal kurj TENAX PANEL jsipareigoja
parduoti, o PIRKEJAS jsipareigoja pirkti
UZsakymo patvirtinime nurodytas PREKES
vadovaudamiesi UZsakymo  patvirtinimu,
Bendrosiomis PREKIY pardavimo sglygomis ir
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iy,
=  TENAXPANEL

SIA “TENAX PANEL”

Registration number 40203186964
Spodribas 1, Dobele,

Dobeles nov., LV-3701, Latvia

Phone +371 63720901, +371 27777752
E-mail tenaxpanel@tenaxgrupa.lv

Approved:
SIA “TENAX PANEL”
Dobele, 23 November 2023

Effective as of 23 November 2023

General Terms and Conditions for the Sale of
GOODS

| Definitions and Explanations

1. Definitions

Unless only otherwise is determined in those
terms and conditions or other documents, the
below terms shall have the following meaning:
TENAX PANEL - SIA “TENAX PANEL”,
registered within the Commercial Register of
the Republic of Latvia under the unified
company registration number 40203186964,
which is engaged in the sale of GOODS to a
CUSTOMER, by the Order Confirmation,
Contract, and the General Terms and
Conditions for the Sale of GOODS.

TENAX group — TENAX PANEL and other
companies in the membership of the specified
group or there is another type of relationship
between the foregoing companies.

BUYER - an individual or a legal entity
specified in the Order Confirmation or an
association of such entities who purchase the
GOODS from TENAX PANEL.

Contract — an agreement between TENAX
PANEL and the BUYER, whereby TENAX PANEL
undertakes to sell and the BUYER undertakes
to purchase the GOODS specified in the Order
Confirmation, pursuant to the Order
Confirmation, the General Terms and
Conditions for the Sale of GOODS, and other
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kitais PREKIY pirkima—pardavima
reglamentuojanciais dokumentais. Uzsakymo
patvirtinimas, Bendrosios PREKIY pardavimo
sglygos ir kiti PREKIY pirkimga—pardavimg
reglamentuojantys dokumentai yra
neatsiejama Sutarties dalis.

Bendrosios PREKIY Pardavimo Salygos — Sios
Bendrosios PREKIY pardavimo salygos,
reglamentuojancios PREKIY pirkima—
pardavima ir susijusius PIRKEJO ir TENAX
PANEL verslo santykius, yra neatsiejama
UZsakymo patvirtinimo ir Sutarties dalis.
TENAX PANEL ir PIRKEJAS toliau kartu — Salys,
o kiekvienas atskirai — Salis.

Jgaliotasis atstovas — Salies atstovas (pvz.,
valdybos narys, direktorius arba kitas asmuo)
pagal Jmoniy registro jraSus arba atitinkamos
Salies rastiska jgaliojima. )galiotasis atstovas
turi teise atstovauti Saliai, t. y. patvirtinti
(pasiradyti) Uzsakymo patvirtinima Salies
vardu, pasiraSyti Sutartj, jos pakeitimus,
papildymus, kitus susitarimus, taip pat Salies
vardu pasiradyti kitus su PREKIY pirkimu—
pardavimu, PREKIY uzZsakymu ir Sutartimi
susijusius dokumentus.

PREKES - TENAX PANEL pagamintos
daugiasluoksnés plokstés (ploksteés), jy priedai
ir komponentai, taip pat kiti gaminiai /
paslaugos, susije su  TENAX  PANEL
parduodamomis ir PIRKEJO pagal UZsakymo
patvirtinimg, Bendrasias PREKIY pardavimo
salygas ir Sutartj jsigytomis PREKEMIS.

UZsakymo Patvirtinimas — standartinis TENAX
PANEL dokumentas, kuriame pateikiama
informacija apie PIRKEJO uZsakytas PREKES, jy
specifikacijg, kiekj, kaing, Pirkimo kaing,
pristatymo (gabenimo) sglygas ir kitas PREKIY
pirkimo—pardavimo salygas. Saliy atstovai
privalo patvirtinti (pasirasyti) UZsakymo
patvirtinimg, o TENAX PANEL, remdamasi
tokiu UZsakymo patvirtinimu, privalo vykdyti
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documents regulating the purchase-and-sale
of GOODS. Order Confirmation, the General
Terms and Conditions for the Sale of GOODS,
and other documents regulating the purchase-
and-sale of GOODS shall be an integral part of
the Contract.

General Terms and Conditions for the Sale of
GOODS —these General Terms and Conditions
for the Sale of GOODS regulating the
purchase-and-sale of GOODS and the related
business relationship between the BUYER and
TENAX PANEL, which constitute the Contract
and form an integral part of the Order
Confirmation and the Contract. TENAX PANEL
and the Buyer hereinafter jointly referred to
as the Parties and the Party each separately.
Authorised representative — a representative
of a Party (for example, a Member of the
Board, Director, etc.), pursuant to the entries
in the Register of Enterprises or written
authorisation of the respective Party, who is
entitled to represent the Party, including the
approval (signing) the Order Confirmation on
its behalf, signing a Contract, amendments,
supplements or agreements thereto, or
signing any other document for and on behalf
of the Party relative to the purchase-and-sale
of GOODS, the order of the GOODS, and the
Contract.

GOODS - TENAX PANEL-manufactured
sandwich panels (panels), trimmings, and
components thereof, as well as other
products/ services related to the GOODS sold
by TENAX PANEL and purchased by the BUYER
in accordance with the Order Confirmation,
the General Terms and Conditions for the Sale
of GOODS, and the Contract.

Order Confirmation — a standard TENAX
PANEL document containing information on
the GOODS ordered by the BUYER, their
specification, quantity, price, the Purchase
price, terms of delivery (transport) and other
terms and conditions of the purchase-and-sale
of the GOODS, which both representatives of
the Parties approve (sign) and based on which
TENAX PANEL executes the order for the
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PREKIY uzsakyma, gaminti ir (arba) parduoti
PREKES PIRKEJUI.

UZsakymo Vykdymas — bet kokia TENAX
PANEL veikla, susijusi su PREKIY Uzsakymo
vykdymu, jskaitant PREKIY gamybg, medziagy
pirkima uzsakymui jvykdyti, PREKIY) gamybos
pradéjima.

Pristatymo adresas — Uzsakymo patvirtinime
nurodyta PREKIY pristatymo vieta (adresas).

Numatyta pristatymo data - UZsakymo
patvirtinime nurodyta (-0s) numatomo
PREKIY pristatymo nurodytu Pristatymo
adresu data (-os).

INCOTERMS — 2020 m. Tarptautinés prekybos
sglygos, kurias 2020 m. parengé Tarptautiniai
prekybos rimai. Sios salygos reglamentuoja
PREKIY pardavimo (pristatymo) salygas.
Pirkimo kaina — UiZsakymo patvirtinime ir
vaztarasStyje (sgskaitoje faktlroje) arba bet
kuriame kitame su PREKIY pirkimu—pardavimu
susijusiame dokumente nurodyta PREKIY
pirkimo kaina, kurig PIRKEJAS sumoka TENAX
PANEL vadovaudamasis Sutartyje nustatyta
tvarka ir sglygomis.

Nenugalimosios jégos aplinkybés — bet kokia
aplinkybé, kuri prie$tarauja Saliy valiai ir
kurios Salis negali pagrjstai kontroliuoti,
numatyti arba iSvengti, taip pat aplinkybé, kuri
buvo numatyta, bet jos nebuvo galima isvengti
ar paveikti (pvz., stichinés nelaimés, keliy
eismo jvykis, potvynis, gaisras, Zemeés
drebéjimas, audra ir kitos gaivalinés nelaimés,
bet kokie kariniai veiksmai, teroro aktai,
perversmai, streikai, riausés, epidemijos,
pandemijos, valdzios institucijy ir jstaigy
priimti sprendimai, taip pat rySiy ir
informaciniy sistemy veikimo sutrikimai,
elektros energijos tiekimo sutrikimai, neteiséti
treciyjy asmeny veiksmai, PREKIY uZsakymui
vykdyti reikalingy medziagy neprieinamumas
ar nepristatymas).

Elektroninés rySio priemonés — UzZsakymo
patvirtinime nurodytos Saliy rysio priemonés
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GOODS, manufactures and /Jor sells the
GOODS to the BUYER.

Execution of the Order — any TENAX PANEL
activities related to the execution of the Order
for the GOODS, including production of the
GOODS and procurement of materials to
execute the order, commencement of
production of the GOODS.

Delivery address — the place (address) of
delivery of the GOODS specified in the Order
Confirmation.

Estimated date of delivery — the date(-s)
specified in the Order Confirmation when the
GOODS would be delivered at the Delivery
address.

INCOTERMS - International Commercial
Terms 2020 developed by the International
Chamber of Commerce 2020 and regulating
the terms of trade in (delivery of) the GOODS.
Purchase price — the price of purchase of the
GOODS specified in the Order Confirmation
and the consignment note - invoice for the
GOODS, or any other document related to the
purchase-and-sale of GOODS, which the
BUYER pays to TENAX PANEL in the order and
within the term set in the Contract.

Force majeure — any circumstance against the
will and beyond the reasonable control of the
Parties, which could not be reasonably
predicted, prevented and controlled, and if
foreseen, was unavoidable, including natural
disaster, road traffic accident, inundation, fire,
earthquake, storms and other acts of God, any
military actions, acts of terrorism, coups,
strikes, riots, epidemics, pandemics, decisions
taken by public authorities and institutions, as
well as disruption of communications and
information system operation, electric power
supply disturbances, illegal action of third
parties, unavailability and non-delivery of
materials required to execute the Order for
the GOODS, which TENAX PANEL could neither
predict, nor affect or prevent.

Electronic means of communication — the
means of communication of the Parties
(telephone, E-mail) specified in the Order
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(telefonas, el. pastas), kurias Salys naudoja
nuotoliniam bendravimui, siekdamos vykdyti
uzsakyma / PREKIY UZsakymo patvirtinima ir
Sutart;.

Il. Bendryjy PREKIY Pardavimo Salygy
Taikymas

2.1. Terminy raSymas didZiosiomis arba
mazosiomis raidémis skyriy, paragrafy
pavadinimuose ir Bendrosiose PREKIY
pardavimo sglygose yra tik dél patogumo ir
neturi jtakos PREKIY uZsakymo, UZsakymo
patvirtinimo, Sutarties arba Bendryjy PREKIY
pardavimo salygy aiskinimui. Jei nenurodyta
kitaip, kituose dokumentuose vartojami
terminai turi Siose Bendrosiose PREKIY
pardavimo sglygose nurodytas reikSmes.

2.2. Jei Bendrosiose PREKIY pardavimo
sglygose nenurodyta kitaip, ZodZiai
vienaskaita turi tg pacig reikSme, kaip ir Zodziai
daugiskaita, o vienos giminés ZodZiai turi ta
pacig reikSme, kaip ir atitinkami kitos giminés
Zodziai.

2.3. Bet kokia kituose dokumentuose
pateikiama nuoroda | Bendrgsias PREKIY
pardavimo sglygas reiSkia nuorodg | SIA
»TENAX  PANEL“ (registracijos numeris
40203186964) Bendrasias PREKIY pardavimo

sglygas.

2.4. Nuoroda j Bendrasias PREKIY pardavimo
sglygas, jy paragrafus ir teisines nuostatas
reiSkia nuoroda j teisine nuostatg tokia forma,
kokia ji buvo pakeista arba pakartotinai
patvirtinta.

2.5. Pateikdamas PREKIY uzsakymg ir
pasiraSydamas Uzsakymo patvirtinima,
PIRKEJAS  patvirtina, kad sutinka su
Bendrosiomis PREKIY pardavimo sglygomis ir
jy privalomuoju pobudziu.

2.6. Jei Salys radtu nesusitaré kitaip,
Bendrosios PREKIY pardavimo salygos
taikomos visiems PREKIY uZsakymams /
UZsakymy patvirtinimams ir kitiems verslo
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Confirmation, which the Parties use for
remote communication aimed at the
execution of the order /Order Confirmation
for the GOODS and the Contract.

Il Application of the General Terms and
Conditions for the Sale of GOODS

2.1. The use of terms in capital or lowercase
letters in the titles of sections, paragraphs,
and other terms of the General Terms and
Conditions for the Sale of GOODS is for
convenience only and does not affect the
order for the GOODS, the Order Confirmation,
the Terms of the Contract, including the
interpretation of the General Terms and
Conditions for the Sale of GOODS. The terms
used in other documents shall have the same
meaning as in these General Terms and
Conditions for the Sale of GOODS unless
otherwise specified.

2.2. Unless otherwise specified in the General
Terms and Conditions for the Sale of GOODS,
words in the singular shall have the same
meaning in the plural; words of the same
gender shall have the same meaning as the
corresponding words of any other gender.
2.3. Any reference to the General Terms and
Conditions for the Sale of GOODS for the Sale
— SIA “TENAX PANEL”, company number
40203186964 “General Terms and Conditions
for the Sale of GOODS” used in any document
means the reference to these General Terms
and Conditions for the Sale of GOODS.

2.4. Reference to the General Terms and
Conditions for the Sale of GOODS, paragraphs,
legal provisions thereof means a reference to
such legal provision in the form wherein it has
been amended or readopted.

2.5. By placing an order for the GOODS and
signing the Order Confirmation, the BUYER
confirms that he agrees with the General
Terms and Conditions for the Sale of GOODS
and the binding nature thereof.

2.6. The General Terms and Conditions for the
Sale of GOODS shall apply to all orders for the
Goods / Order Confirmations and other
business relationships arising from or related
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santykiams, kurie atsirado dél PREKIY
pirkimo—pardavimo ar yra su jais susije.

2.7. Bet koks nukrypimas nuo Bendryjy
PREKIY pardavimo salygy ar jy pakeitimai yra
leidZziami, kai dél tokiy nukrypimy ir pakeitimy
Salys susitaria rastu, ir juos pasira$o Saliy
|galiotieji atstovai. Tais atvejais, kai Bendrosios
PREKIY pardavimo salygos ir Saliy Jgaliotyjy
atstovy parasais patvirtintos individualios /
specialiosios  PREKIY  pirkimo—pardavimo
sglygos nesutampa, taikomos individualios /
specialiosios sglygos. Esant neatitikimams
arba neaiSkumams tarp Bendryjy PREKIY
pardavimo sglygy / Sutarties teksto latviy ir
bet kuria kita kalba, virSenybé teikiama tekstui
latviy kalba.

2.8. Bendrosios PREKIY pardavimo sglygos yra
taikomos ir privalomos visiems Saliy teisiy bei
jsipareigojimy peréméjams, neatsizvelgiant j
bet kuriuos pasikeitimus, susijusius su Salies
darbuotojais arba galiotaisiais atstovais.

2.9. Su Bendrosiomis PREKIY pardavimo
sglygomis galima nemokamai susipazZinti
TENAX PANEL interneto svetainéje
www.tenaxpanel.lv arba TENAX PANEL biure
darbo laiku (Spodribas g. 1, Duobelé, Latvija).

2.10. Jei Siose salygose nenurodyta kitaip arba
Salys rastu nesusitaré kitaip, verslo santykius
tarp TENAX PANEL ir PIRKEJO reglamentuoja
Latvijos Respublikoje galiojantys jstatymai ir
teisés aktai.

lll. Bendrosios PREKIY Pardavimo Salygos,
Sutarties Sudarymas

3.1. TENAX PANEL jsipareigoja parduoti, o
PIRKEJAS jsipareigoja pirkti PREKES, sumokeéti
TENAX PANEL prasomg Pirkimo kaing ir uz
PREKIY pristatymg (kai pristatymg vykdo
TENAX PANEL), taip pat priimti PREKES pagal
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to the purchase-and-sale of the GOODS unless
otherwise agreed in writing by the Parties.
2.7. Any deviation from or amendment to the
items of the General Terms and Conditions for
the Sale of GOODS is allowed when agreed
upon in writing by the Parties and signed by
the authorised representatives of the Parties.
In cases where the General Terms and
Conditions for the Sale of GOODS and the
individual/ special terms of the purchase-and-
sale of the GOODS approved by signatures of
the Authorised representatives of the Parties
are at variance, the individual/ special terms
and conditions shall apply. In case of
discrepancies or ambiguities between the text
of the General Terms and Conditions for the
Sale of GOODS / Contract in Latvian and any
other language, the text in Latvian shall
prevail.

2.8. The General Terms and Conditions for the
Sale of GOODS are applicable, binding upon,
and apply to any successor of the rights and
obligations of the Parties regardless of any
changes in the personnel of either Party or
changes in the authorised representatives of
either Party.

2.9. The General Terms and Conditions for the
Sale of GOODS are available free of charge on
the website of TENAX PANEL
www.tenaxpanel.lv, or in TENAX PANEL office
during business hours at 1 Spodribas Street,
Dobele, Latvia.

2.10. The laws and regulations valid in the
Republic of Latvia shall regulate the business
relations between TENAX PANEL and the
BUYER unless otherwise specified in these
Rules or otherwise agreed upon by the Parties
in writing.

Il General Terms and Conditions for the Sale
of GOODS, Conclusion of the Contract

3.1. TENAX PANEL undertakes to sell and the
BUYER undertakes to purchase the GOODS,
pay the Purchase price of TENAX PANEL, pay
for the delivery of the GOODS (when TENAX
PANEL makes the delivery), and accept the
GOODS pursuant to the Order Confirmation,
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UZsakymo patvirtinimg, Sutartj ir Bendrasias
PREKIY pardavimo salygas.

3.2. Sutartis laikoma sudaryta nuo to
momento, kai Saliy Jgaliotieji atstovai pasiraso
UZsakymo patvirtinimg dviem egzemplioriais
ir TENAX PANEL gauna Uzsakymo patvirtinima.
UZsakymo patvirtinimas turi buti parengtas
latviy arba angly kalba. Sutarties galiojimo
laikotarpiu TENAX PANEL privalo bendrauti su
PIRKEJU ta kalba, kuria parengtas Uzsakymo
patvirtinimas, arba kita sutarta kalba.

3.3. Vykdydamos jsipareigojimus pagal Sutart;j,
Salys jsipareigoja bendradarbiauti, siekdamos
palengvinti Sutarties vykdymg, taip pat
tinkamai ir laiku vykdyti Bendrosiose PREKIY
pardavimo sglygose numatytus
jsipareigojimus. Gaves TENAX PANEL prasyma,
PIRKEJAS privalo nedelsdamas pateikti visa
reikalingg informacijg apie PREKIY UZsakymo
paruosimg ir vykdyma.

3.4. PIRKEJAS privalo paskirti atsakingajj
asmenj, su kuriuo TENAX PANEL galés spresti
bet kokius klausimus. Be to, TENAX PANEL
privalo paskirti atsakingajj asmenj, su kuriuo
PIRKEJAS galés spresti visus su Sutartimi
susijusius  klausimus  Bendryjy  PREKIY
pardavimo salygy jgyvendinimo laikotarpiu.
Konkretus )galiotasis atstovas turi buti
nurodytas PREKIY UZsakymo patvirtinime.

V. Kainos Pasiulymas, Produkty
Specifikacija, Uzsakymo Patvirtinimas

4.1. Jei PIRKEJAS susidomi TENAX PANEL
siilomomis  PREKEMIS ir  susijusiomis
paslaugomis, TENAX PANEL privalo déti visas
pastangas ir parengti PREKIY pirkimo—
pardavimo kainos pasitlyma, atsizvelgdama j
PIRKEJO poreikius ir pateiktg informacija, ir
tokj pasitlyma perduoti PIRKEJUI. Kai kainos
pasitlyme néra nurodytas  galiojimo
laikotarpis, laikoma, kad pasitilymas galioja 30
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the Contract, including the General Terms and
Conditions for the Sale of GOODS.

3.2. The Contract shall be deemed concluded
from the moment when the Authorised
representatives of the Parties sign the Order
Confirmation in duplicate and TENAX PANEL
has received the Order Confirmation. The
Order Confirmation shall be prepared in
Latvian or English language. Within the term
of the Contract, TENAX PANEL shall
communicate with the BUYER in the language,
wherein the Order Confirmation has been
prepared or in any other language as agreed.

3.3. In meeting the obligations under the
Contract, the Parties undertake to cooperate
with each other aiming at the facilitation of
the Contract, as well as proper and timely
performance of the obligations provided for in
the General Terms and Conditions for the Sale
of GOODS. Upon the TENAX PANEL request,
BUYER shall be obliged to provide all
necessary information on the preparation of
the Order for the GOODS and the execution of
the Order without undue delay.

3.4. The BUYER shall determine the
responsible person, with whom TENAX PANEL
can settle any matter, and well as TENAX
PANEL shall determine the responsible
person, with whom the BUYER can settle any
matter arising from the Contract, including
within the period of implementation of the
General Terms and Conditions for the Sale of
GOODS. The specified authorised
representative shall be indicated in the Order
Confirmation for the GOODS.

IV Price Offer, Product Specification, and
Order Confirmation

4.1. After the BUYER has shown interest in the
GOODS offered by TENAX PANEL and the
related services, TENAX PANEL shall develop
an offer for the bid (purchase) and selling price
of the GOODS pursuant to the BUYER’s needs
and provided information, and to the best of
its ability, and communicate it to the BUYER.
When the validity period is not specified in the
price offer, it shall be deemed valid for 30
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(trisdesimt) dieny nuo kainos pasitdlymo
pateikimo dienos.

4.2. Informacija apie TENAX PANEL gaminamy
ir siilomy PREKI| asortimentg, taip pat su
PREKIY pardavimu susijusias paslaugas
pateikiama TENAX PANEL interneto svetainéje
www.tenaxpanel.lv, PREKIY ir gaminiy
kataloguose  bei  kitoje  informacinéje
medZziagoje. Tokia informacija ir medziaga yra
informacinio pobudzio, ir yra laikoma tik
iniciatyva deryboms pradéti, siekiant pareiksti
bei priimti galimg PREKIY uZsakyma.
Kataloguose ir interneto svetainéje skelbiami
PREKIY vizualiniai parametrai (pvz., spalva)
gali skirtis nuo faktinés PREKIU iSvaizdos.

4.3. TENAX PANEL PREKES parduoda pagal
UZzsakymo patvirtinime nurodytg specifikacija,
kiekj ir kitus PREKIY parametrus.

4.4. Siekdamas uztikrinti jsipareigojimy pagal
Sutartj vykdyma, PIRKEJAS yra atsakingas u?
Uzsakymo patvirtinime nurodytos
informacijos tikslumg (jskaitant bréZinius ir jy
teisinguma, montavimo ir (arba) kitg technin;j
sprendimg, pagal kurj parengiama PREKIY
specifikacija) bei atitikimg PIRKEJO / objekto
uzsakovo interesams, taip pat informacijos
pateikimg TENAX PANEL laiku. PasiraSius
PIRKEJO pateiktg UZsakymo patvirtinima,
laikoma, kad jame pateikta informacija yra
teisinga ir tiksli, PREKIY uZsakymas ir pirkimas
visidkai atitinka PIRKEJO, projekto ir objekto
uzsakovo, taip pat bet kurio kito uZsakovo
interesus. Be pirmiau nurodyty dalyky, TENAX
PANEL néra atsakinga uz PREKIY atitiktj
apkrovos  skaiCiavimams,  kai  PREKIY
uzsakymas vykdomas remiantis PIRKEJO
pateikta PREKIY specifikacija (dél tipo, dydzio
ir kiekio).

4.5. Visi informacijos apie PREKES pakeitimai
(jskaitant kiekj, specifikacijg, klasifikacija,
pristatymo datas, terminus, salygas ir kt.),
atlikti po to, kai TENAX PANEL pasirasé
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(thirty) days from the date of making the price
offer.

4.2. The range of GOODS that TENAX PANEL
manufactures and offers and the services
related to the sale of GOODS is available on
TENAX PANEL website www.tenaxpanel.lv, in
the catalogues of GOODS and products, and
other informative materials, and they are of
informative nature and are considered as an
initiative only to start negotiations to express
and accept a potential order for the GOODS.
The visual parameters of the GOODS (for
example, colour) published in the catalogues
and on the website may differ from the actual
appearance of the GOODS.

4.3. TENAX PANEL sells the GOODS in
accordance with the specification, quantity,
and other parameters of the GOODS specified
in the Order Confirmation.

4.4. The BUYER shall be liable for the accuracy
of the information specified in the Order
Confirmation  (including  drawings and
correctness thereof, assembly and/or other
technical solution according to which the
specification of GOODS is elaborated) and
compliance with the interests of the BUYER/
the customer of the object, as well as the
accuracy of information and timely
submission to TENAX PANEL aimed at meeting
the obligations under the Contract. After the
Order Confirmation submitted by the BUYER is
signed, it shall be deemed that the
information provided therein is correct and
accurate, the order and purchase of the GOOD
fully comply with the interests of the BUYER,
the project and the interests of the customer
of the object or the interests of any other
customer. In addition to the specified herein
above, TENAX PANEL shall not be liable for the
compliance of the GOODS with the load
calculations when the order for the GOODS is
made based on the GOODS specification (type,
size, and number) submitted by the BUYER.
4.5. All changes in the information about the
GOODS (including quantity, specification,
classification, delivery dates, terms and
conditions, etc.) made after TENAX PANEL has

7 puslapis is 32
Page 7 from 32


https://www.tenaxpanel.lv/wp-content/uploads/2020/09/Visp_pardosanas_noteikumi_Tenax_Panel_01092020.pdf?x55873
https://www.tenaxpanel.lv/wp-content/uploads/2020/09/Visp_pardosanas_noteikumi_Tenax_Panel_01092020.pdf?x55873
http://www.tenaxpanel.lv/
http://www.tenaxpanel.lv/

SIA , TENAX PANEL” Bendryjy PREKIY pardavimo sqlygy vertimas is angly kalbos.

Originali versija parengta latviy kalba. Jei vertimas skiriasi nuo teksto latviy kalba, tekstas latviy kalba turés virsenybe.

This is a translation from English of SIA “TENAX PANEL” General Terms and Conditions for the Sale of GOODS.

Original version is developed in Latvian. In case the translation should differ anyway, the Latvian text shall apply https://www.tenaxpanel.lv/wp-
content/uploads/2020/09/Visp pardosanas noteikumi Tenax Panel 01092020.pdf?x55873 .

UZsakymo patvirtinimg, laikomi UZsakymo
patvirtinimo pakeitimais, kuriuos tinkamai
parengé ir savo paradais patvirtino Saliy
Jgaliotieji atstovai.

4.6. Siekdama uztikrinti atitiktj atitinkamiems
saugos, kokybés ir kitiems gaminiy
standartams pagal jstatymy ir teisés akty
reikalavimus, TENAX PANEL pasilieka teise
vienasaliskai keisti PREKIY aprasymus ir
specifikacijas arba atlikti pakeitimus pagal
TENAX PANEL technines nuostatas,
nepazeisdama PREKIY kokybés  arba
deklaruojamy savybiy.

4.7. TENAX PANEL turi teise vienasaliSkai
didinti kainos pasitlyma ir Pirkimo kaing pries
ir po UZsakymo patvirtinimo, taip pat per
PREKIY Uzsakymo vykdymo laikotarpj apie tai
informuodama iS anksto prie§ 10 (desSimt)
dieny tais atvejais, kai:

(a) PIRKEJAS pakeité PREKIY Uzsakymo
patvirtinimg, jskaitant PREKIY pristatymo
sglygas, ir toks pakeitimas padidina PREKIY
gamybos ir pardavimo savikaing;

(b) PREKIY UZsakymo vykdymas véluoja, o
TENAX PANEL veiksmai néra tokio vélavimo
priezastis;

(c) PREKIY uZsakymo metu, kai laikotarpis tarp
planuojamo pirmo ir paskutinio PREKIY
pristatymo yra du ménesiai, ir dél aplinkybiy,
kuriy TENAX PANEL negali kontroliuoti, su
PREKIY  UZsakymo  vykdymu  susijusiy
medziagy kaina reikSmingai padidéja (50 % ir
daugiau).

V. Uzsakymo Vykdymo Pradzia ir Uzsakymo
Atsaukimas

5.1. TENAX PANEL pradeda vykdyti PREKIY
uzsakymg ir pardavima tik remdamasi TENAX
PANEL gautu UZsakymo patvirtinimu, kurj
pasira$é abiejy Saliy Jgaliotieji atstovai.
PREKIY  UZsakymo  patvirtinimas néra
priimtinas  jokiu  kitu baddu, jskaitant
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signed the Order Confirmation shall be
deemed the <changes in the Order
Confirmation, which have been duly made and
approved with signatures of the Authorised
representatives of the Parties.

4.6. TENAX PANEL reserves the right to amend
descriptions and specifications for the GOODS
on unilateral basis, which is necessary to
ensure the compliance with the relevant
safety, quality, and other PRODUCT
compliance standards in accordance with the
requirements of laws and regulations or to
amend in accordance with the technical
regulations of TENAX PANEL, without affecting
quality or declared properties of the GOODS.
4.7. TENAX PANEL shall be entitled to increase
the price offer on unilateral basis and
accordingly, the Purchase price before and
after the Order Confirmation, as well as during
the period of execution of the Order for the
GOODS, giving 10 (ten) days prior notice
when:

(a) The BUYER has amended the Order
Confirmation for the GOODS, including in the
terms of delivery of the GOODS, and it
increases the production and selling cost of
the GOODS; and/or

(b) There is a delay in the execution of the
Order for the GOODS, and this delay is not
caused by the action of TENAX PANEL; and/or
(c) If during the execution of the Order for the
GOODS, when the interval between the
planned first and last delivery of the GOODS is
two months, and due to circumstances
beyond TENAX PANEL control, the price of
materials related to the execution of the
Order for the GOODS increases significantly
(50% and more).

V Commencement of Execution of the Order
and Cancellation of the Order

5.1. TENAX PANEL starts the execution of the
Order for the GOODS and the sale of the
GOODS only based on the Order Confirmation
that TENAX PANEL receives, which the
Authorised representatives of both Parties
have signed. Confirmation of the Order for the
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numatytajj (pvz., netikétg atsakymga) ar bet
kokj kitg veiksma, kuriuo galima iSreiksti
ketinimg ir kuris yra privalomas, o TENAX
PANEL neprivalo vykdyti PREKIY uzsakymo.

5.2. Jei Salys nesusitaré kitaip, PREKIY
uzsakymas pradedamas vykdyti, atsizvelgiant j
tai, ar buvo jvykdytos UZsakymo patvirtinime
nurodytos batinosios sglygos (jei tokiy yra,
pvz., avansinio mokéjimo gavimas), néra
nejvykdyty arba pradelsty PIRKEJO
jsipareigojimy TENAX PANEL arba TENAX
grupés atzvilgiu ir PIRKEJAS nevirsijo suteikto
kredito limito.

5.3. Pagal susitarimg su TENAX PANEL, per
UzZsakymo vykdymo laikotarpj PIRKEJAS gali ne
véliau kaip per 5 (penkias) darbo dienas nuo
UZsakymo patvirtinimo atlikti  UZsakymo
patvirtinime nurodyty PREKIY specifikacijy
pakeitimus, susijusius su papildoma PREKIY
apimtimi (kiekiu). Toks susitarimas arba
UZzsakymo patvirtinimo pakeitimas galioja tik
tuo atveju, jei abiejy Saliy Jgaliotieji atstovai
pasiraso tokius pakeitimus.

5.4. Jei PIRKEJAS atsisako arba at3aukia
PREKIY uZsakyma:

5.4.1. po to, kai Salys patvirtino UZsakymo
patvirtinimg ir TENAX PANEL dar néra
pradéjusi  PREKIY UZsakymo vykdymo,
PIRKEJAS  privalo  padengti  plok3¢iy
montavimo bréZiniy ir montavimo mazgy
paruoSimo bei projekto valdymo islaidas,
kurios yra 10 % (deSimt procenty) PREKIY
Pirkimo  kainos, nurodytos Uzsakymo
patvirtinime, taip pat privalo padengti
medZiagy, uZsakyty PREKIY uZsakymui
vykdyti, kaing. PIRKEJAS privalo sumokéti
minétg sumg per 10 (deSimt) darbo dieny
pagal TENAX PANEL iSrasytg saskaitg faktirg;
5.4.2. po to, kai Salys patvirtino UZsakymo
patvirtinimg ir TENAX PANEL pradéjo PREKIY
Uzsakymo vykdyma (pvz., uZsaké metalg
PREKIY gamybai, pradéjo PREKI|) gamybg arba
jas pagamino), PIRKEJAS privalo padengti
ploks¢iy montavimo bréziniy ir montavimo
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GOODS is not admissible in any other way,
including by default (for example, an
unexpected response) or any other action,
whereby it is possible to express an intent, and
is binding, and TENAX PANEL is not obliged to
execute the order of the GOODS.

5.2. Execution of the order of the GOODS shall
be commenced given that the pre-requisites
specified in the Order Confirmation have been
met (if any, such as receiving an advance
payment) and the BUYER has no outstanding
or overdue obligations to TENAX PANEL or
TENAX group, and the BUYER has not
exceeded the granted credit limit unless the
Parties agree otherwise in writing.

5.3. Within the period of execution of the
Order, the BUYER may make amendments to
the specification for the GOODS specified in
the Order Confirmation relating to the scope
(number) of additional GOODS within 5 (five)
working days after the Order Confirmation at
the latest, as agreed with TENAX PANEL. Such
the agreement/ amendments to the Order
Confirmation shall be valid only if the
Authorised representatives of both Parties
sign the amendments.

5.4. If the BUYER rejects or cancels the Order
for the GOODS:

5.4.1. After the Parties have acknowledged
the Order Confirmation but TENAX PANEL has
not started the execution of the Order for the
GOODS yet, the BUYER shall cover the cost of
erection drawing of the panels and
preparation of the assembly units, and the
project management amounting to 10% (ten
percent) of the Purchase price of the GOODS
specified in the Order Confirmation and cover
the cost of materials ordered to execute the
Order for the GOODS, and shall pay the said
amount within 10 (ten) working days against
TENAX PANEL issued invoice; or

5.4.2. After the Parties have acknowledged
the Order Confirmation, and TENAX PANEL
started the execution of the Order for the
GOODS (for example, ordered metal for the
production of the GOODS, started
manufacturing, or produced the GOODS), the

9 puslapis i$ 32
Page 9 from 32


https://www.tenaxpanel.lv/wp-content/uploads/2020/09/Visp_pardosanas_noteikumi_Tenax_Panel_01092020.pdf?x55873
https://www.tenaxpanel.lv/wp-content/uploads/2020/09/Visp_pardosanas_noteikumi_Tenax_Panel_01092020.pdf?x55873

SIA , TENAX PANEL” Bendryjy PREKIY pardavimo sqlygy vertimas is angly kalbos.

Originali versija parengta latviy kalba. Jei vertimas skiriasi nuo teksto latviy kalba, tekstas latviy kalba turés virsenybe.

This is a translation from English of SIA “TENAX PANEL” General Terms and Conditions for the Sale of GOODS.

Original version is developed in Latvian. In case the translation should differ anyway, the Latvian text shall apply https://www.tenaxpanel.lv/wp-
content/uploads/2020/09/Visp pardosanas noteikumi Tenax Panel 01092020.pdf?x55873 .

mazgy paruosSimo, projekto valdymo ir
gamybos pakeitimy iSlaidas, kurios yra 30 %
(trisdeSimt procenty) PREKIY Pirkimo kainos,
nurodytos UZsakymo patvirtinime, taip pat
privalo padengti Pirkimo kainos dalj,
skaiCiuojama pagal pagamintas PREKES, taip
pat sumokéti medziagy, uzsakyty PREKIY
uzsakymui vykdyti, kaing. PIRKEJAS privalo
sumokeéti minétg sumg per 10 (desSimt) darbo
dieny pagal TENAX PANEL iSrasytg saskaitg
faktlra.

5.5. Jei UZsakymo patvirtinimas dar néra
pasirasytas, bet TENAX PANEL pradéjo vykdyti
PREKIY uZsakymg iSimtinai pagal rasytinj
PIRKEJO prasyma (pvz., uzsaké metalg PREKIY
gamybai) ir PIRKEJAS at3aukia PREKIY
uzsakyma, PIRKEJAS privalo padengti plok3¢iy
montavimo bréziniy ir montavimo mazgy
paruoSimo bei projekto valdymo islaidas,
kurios yra 10 % (deSimt procenty) PREKIY
Pirkimo kainos, nurodytos pirkimo pasitlyme,
taip pat privalo sumokéti medziagy, uzsakyty
PREKIY uZsakymui vykdyti, kaing. PIRKEJAS
privalo sumokéti minétg suma per 10 (desimt)
darbo dieny pagal TENAX PANEL iSrasytg
sgskaitg faktara.

5.6. Jei PIRKEJAS i$ anksto sumokéjo uz PREKIY
uzsakymag ir vis tiek jj atSauké arba TENAX
PANEL yra priversta jj at3aukti dél PIRKEJO
jsipareigojimy nevykdymo pagal Bendrasias
PREKIY pardavimo sglygas, TENAX PANEL turi
teise pasilikti gautg iSankstinj mokéjima ir jo
negrazinti ir (arba) atlikti visiSka arba dalinj
jskaityma reikalavimo atzvilgiu.

VI. Mokéjimai ir Mokéjimo Tvarka

6.1. PIRKEJAS privalo sumokéti Pirkimo kaina
uz PREKES, iSduotas pagal UZsakymo
patvirtinimg, padengti PREKIY pristatymo
iSlaidas (kai pristatyma vykdo TENAX PANEL),
taip pat pridétinés vertés mokestj pagal
TENAX PANEL iSduotg vaztarastj (sgskaitg
faktdrg) arba lygiavertj dokumenty. TENAX
PANEL gali iSrasyti saskaitg faktlirg bet kuriuo

Bendrosios PREKIY pardavimo salygos / patvirtintos 2020-09-01 / jsigaliojo nuo 2020-09-01 (mmmm-mm-dd) / 1 versija
General Terms and Conditions for the Sale of GOODS/ Approved: 01.09.2020/ Effective as of: 01.09.2020 (dd.mm.yyyy)/ Version 1

BUYER shall cover the cost of erection drawing
of the panels and preparation of the assembly
units, and the project management, and
changes in the production in the amount of
30% (thirty percent) of the Purchase price of
the GOODS specified in the Order
Confirmation and shall pay a part of the
Purchase price in the amount of the GOODS
produced, cover the cost of materials ordered
to execute the Order for the GOODS, and shall
pay the said amount within 10 (ten) working
days against TENAX PANEL issued invoice.

5.5. In case where the Order Confirmation has
not been signed yet and TENAX PANEL has
started the execution of the Order for the
GOODS exceptionally upon the written
request of the BUYER (for example, ordered
metal for the production of the GOODS), and
the BUYER still cancels the Order for the
GOODS, the BUYER shall cover the cost of
erection drawing of the panels and
preparation of the assembly units, and the
project management amounting to 10% (ten
percent) of the Purchase price of the GOODS
specified in the price offer, as well as cover the
cost of materials ordered to execute the Order
for the GOODS, and shall pay the said amount
within 10 (ten) working days against TENAX
PANEL issued invoice.

5.6. If the BUYER has made prepayment for
the order for the GOODS and still cancels it or
TENAX PANEL is forced to cancel it due to the
BUYER’s default under the General Terms and
Conditions for the Sale of GOODS, TENAX
PANEL shall be entitled to retain it and not to
repay the prepayment received and/or make
a full or partial set-off to redress the claim.

VI Payments and Payment Procedure

6.1. The BUYER shall pay the Purchase price
for the GOODS, pay the cost of delivery of the
GOODS (when TENAX PANEL makes the
delivery), in addition paying the value added
tax against TENAX PANEL issued consignment
note- invoice or equivalent document for the
GOODS issued based upon the Order
Confirmation. TENAX PANEL may issue an
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metu  Sutarties vykdymo laikotarpiu,
neatsizvelgdama j tai, ar PREKES buvo
pristatytos.

6.2. TENAX PANEL gali PIRKEJUI suteikti
kredito limitg. Kredito limito suma, jo
naudojimo ir grazinimo salygos turi buti
nustatytos rastiskame Saliy susitarime. TENAX
PANEL pasilieka teise vienasalisSkai pakeisti
arba at3aukti PIRKEJUI suteiktg kredito limita
Sutarties galiojimo laikotarpiu apie tai
informuodama PIRKEJA prie$ 1 (vieng) darbo
dieng UZsakymo patvirtinime nurodytu el.
pasto adresu. Kredito limito pakeitimai jokiu
badu neturi jtakos ir nepanaikina PIRKEJO
mokéjimo jsipareigojimy bei kity
jsipareigojimy pagal Sutart;.

6.3. Diena, kai mokéjimo suma jskaitoma j
TENAX PANEL banko saskaitg, laikoma
PIRKEJO atlikto mokéjimo gavimo diena.
PIRKEJAS privalo sumokéti banko paslaugy
mokescius, susijusius su saskaitos faktlros
mokéjimu. Jei Salys rastu nesusitaré kitaip,
PIRKEJAS privalo mokéjimus atlikti EUR
(eurais).

6.4. Jei PIRKEJAS nesumokéjo uz PREKES per
sgskaitoje faktlroje nurodyty terming, jis
privalo TENAX PANEL mokéti delspinigius,
kuriy suma yra 0,5 % (penkios deSimtosios
procenty) nesumokeétos sumos uz kiekvieng
pradelstg kalendorine dieng. Delspinigiy suma
negali virSyti 10 % (deSimties procenty)
bendros nesumokétos PREKIY Pirkimo kainos
pagal UZsakymo patvirtinima.

6.5. Jei PIRKEJAS véluoja sumokeéti sagskaita
faktirg daugiau kaip 14 (keturiolika)
kalendoriniy dieny arba yra pagrindo manvyti,
kad PIRKEJAS gali nevykdyti savo mokéjimo
jsipareigojimy, prieS pristatydama arba
jteikdama PREKES TENAX PANEL turi teise
reikalauti, kad  PIRKEJAS  sumokéty
nesumokétas sgskaitas faktaras,
neatsizvelgdama | mokéjimo terminus ir
ankstesnius susitarimus, paprasyti pateikti
treCiyjy asmeny iSduotg TENAX PANEL
priimtinos formos ir turinio garantijg arba bet
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invoice any time within the period of
operation of the Contract, irrespective of the
fact whether the delivery of the GOODS took
place.

6.2. TENAX PANEL can grant a credit limit to
the BUYER. The amount of the credit limit, the
terms of the use and repayment shall be
determined in writing as agreed between the
Parties. TENAX PANEL reserves the right to
modify or cancel the credit limit granted to the
BUYER on unilateral basis during the term of
the Contract by notifying the BUYER thereof 1
(one) business day before to the e-mail
address specified in the Order Confirmation.
Changes in the credit limit shall not affect or
cancel the BUYER’s payment obligations and
other obligations under the Contract in any
manner.

6.3. The day when the payment amount is
credited to the bank account of TENAX PANEL
shall be deemed the day of receipt of the
payment made by the BUYER. The BUYER shall
bear bank service fees related to the payment
of the invoice. The BUYER shall make
payments in EUR (euro) unless the Parties
agree otherwise in writing.

6.4. If the BUYER has not paid for the GOODS
within the term specified in the invoice, the
BUYER shall pay a contractual penalty to
TENAX PANEL in the amount of 0.5% (zero
point five percent) of the overdue amount per
each calendar day delayed but not exceeding
10% (ten percent) of the total unpaid Purchase
price for the GOODS in accordance with the
Order Confirmation.

6.5. If the BUYER delays the payment of the
invoice for more than 14 (fourteen) calendar
days or there is reason to believe that the
BUYER may not meet its payment obligations,
prior to the delivery or handing out the
GOODS, TENAX PANEL shall be entitled to
claim payment of outstanding invoices from
the BUYER, regardless of the due dates of
payment and previous agreements, or to
request to give guarantee issued by a third
party in the form and content acceptable to
TENAX PANEL or any other security to pay the
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kokig kitg mokéjimo uztikrinimo priemone dél
nesumokéty sumy sumokéjimo, taip pat savo
nuoziura taikyti kitas Sutartyje ir Bendrosiose
PREKI pardavimo salygose numatytas
sankcijas.

6.6. Neatsizvelgdama | tai, kas iSdeéstyta
pirmiau, TENAX PANEL turi teise neparduoti
(nepristatyti) PREKIY, visiskai arba iS dalies
atSaukti  PREKIY  UZsakymg, perduoti
planuojamy PREKIY pristatyma, jei PIRKEJAS
nejvykdé jsipareigojimy TENAX PANEL
atzvilgiu (jskaitant su ankstesniais PREKIY
uzsakymais susijusius jsipareigojimus), buvo
virSytas kredito limitas, taip pat pasinaudoti
Bendryjy PREKIY pardavimo sglygy 6.8 punkte
nurodytomis teisémis, ir savo nuozilra taikyti
kitas sankcijas pagal Sutart] ir Bendrasias
PREKIY pardavimo sglygas.

6.7. PIRKEJAS neturi teisés atidéti, sulaikyti ar
kitaip nemokéti pagal Sutartj mokétiny sumy
TENAX PANEL, jei tai yra susije su PIRKEJO
reikalavimais ir pretenzijomis dél PREKIY
defekty arba kitokio Sutarties punkto
pazeidimo, be to, PIRKEJAS neturi teisés
jskaityti bet kokios sumos, kurios mokéjimag
PIRKEJUI TENAX PANEL gin&ija.

6.8. TENAX PANEL turi teise vienasaliskai
perleisti suplanuotg PREKIY pristatymg arba
PREKIY pristatymg PIRKEJUI, visidkai arba i$
dalies atSaukti PREKIY uzsakyma arba perleisti
bet kurig kita TENAX PANEL sutartj, jskaitant
jsipareigojimy pagal Bendrasias PREKIY
pardavimo salygas ir mokéjimo datas
vykdyma, iki to momento, kol PIRKEJAS
sumoka nesumokétg sgskaitg faktirg
(jskaitant ir ankstesniy PREKIY uZsakymy
atzvilgiu) pagal Sutarties nuostatas arba
jvykdo bet kokig kitg nejvykdytg Sutarties
nuostatg, kurios sumg ir terming nustato
TENAX PANEL. TENAX PANEL taip pat turi teise
reikalauti, kad PIRKEJAS kompensuoty
iSlaidas, patirtas dél véluojan&io PIRKEJO
mokéjimo, vélavimo vykdyti jsipareigojimus
pagal kitas sutartis arba netinkamo Sutarties
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outstanding amounts, as well as to apply other
sanctions under the Contract at own
discretion, including the provisions of the
General Terms and Conditions for the Sale of
GOODS.

6.6. Notwithstanding the foregoing, TENAX
PANEL shall be entitled not to sell/ deliver the
GOODS, to cancel the Order for the GOODS in
full or in part, to transfer the delivery of the
planned GOODS if the BUYER has failed to
meet the obligations to TENAX PANEL,
including in relation to the previous orders for
the GOODS, and/or the credit limit has been
exceeded and/or to exercise the rights
referred to in Clause 6.8 of the General Terms
and Conditions for the Sale of GOODS, as well
as to apply other sanctions under the
Contract, including the specified in the
General Terms and Conditions for the Sale of
GOODS at own discretion.

6.7. The BUYER shall not be entitled to delay,
withhold, or otherwise not to pay the amounts
due under the Contract to TENAX PANEL in
connection with the BUYER’s claims and
claims for defects in the GOODS or other
infringement of a clause of the Contract, nor
shall the BUYER be entitled to set off any
amount, the payment whereof to the BUYER is
disputed by TENAX PANEL.

6.8. TENAX PANEL shall be entitled to transfer
the planned delivery of the GOODS or the
delivery of the GOODS to the BUYER on
unilateral basis, or to cancel the order for the
GOODS in full or in part, or to transfer any
other TENAX PANEL Contract, including the
compliance with the obligations under the
General Terms and Conditions for the Sale of
GOODS and due dates thereof until the time,
when the BUYER pays against the overdue
invoice, including relative to the previous
orders for the GOODS, in accordance with the
provisions of the Contract or meets any other
delayed provision of the Contract in the
amount and within the term determined by
TENAX PANEL. In addition to the foregoing,
TENAX PANEL shall be entitled to claim from
the BUYER compensation for expenses caused

12 puslapis i$ 32
Page 12 from 32


https://www.tenaxpanel.lv/wp-content/uploads/2020/09/Visp_pardosanas_noteikumi_Tenax_Panel_01092020.pdf?x55873
https://www.tenaxpanel.lv/wp-content/uploads/2020/09/Visp_pardosanas_noteikumi_Tenax_Panel_01092020.pdf?x55873

SIA , TENAX PANEL” Bendryjy PREKIY pardavimo sqlygy vertimas is angly kalbos.

Originali versija parengta latviy kalba. Jei vertimas skiriasi nuo teksto latviy kalba, tekstas latviy kalba turés virsenybe.

This is a translation from English of SIA “TENAX PANEL” General Terms and Conditions for the Sale of GOODS.

Original version is developed in Latvian. In case the translation should differ anyway, the Latvian text shall apply https://www.tenaxpanel.lv/wp-
content/uploads/2020/09/Visp pardosanas noteikumi Tenax Panel 01092020.pdf?x55873 .

vykdymo, kai tokios islaidos yra susijusios su
prarastais gamybos pajégumais, pasikeitusiais
gabenimo marsrutais / prastovomis, PREKIY
uzsakymo perdavimu arba atSaukimu.

6.9. PasiraSydamas PREKIY UzZsakymo
patvirtinima, PIRKEJAS sutinka dél TENAX
PANEL teisés neteikti pagal Sutartj gautos
informacijos arba duomeny, siekiant jvertinti
bisimg PIRKEJO mokuma, jei PIRKEJAS
nesilaiko, paZeidZia ir (arba) nevykdo Sutarties
bei Bendryjy PREKIY pardavimo salygy. Be to,
TENAX PANEL turi teise perduoti Siuos
duomenis bet kuriam treciajam asmeniui,
siekdama palengvinti skolos iSieSkojimg i$
PIRKEJO arba priverstinj vykdyma. PIRKEJAS
jsipareigoja atlyginti visas TENAX PANEL
iSlaidas (jskaitant teisines) ir nuostolius,
patirtus vykdant PIRKEJO skolos iieskojimo /
priverstinio vykdymo procesa.

VII. PREKIY Pristatymas ir Perdavimas

7.1. PREKIY pristatymui ir perdavimui
taikomos INCOTERMS taisyklés.

7.2. Vadovaujantis PREKIY  UzZsakymo
patvirtinimu, PREKES pristato TENAX PANEL
arba pats PIRKEJAS Pristatymo adresu.

7.3. Kai PREKES pristato TENAX PANEL:

7.3.1. PIRKEJAS privalo sumokéti ne tik
Pirkimo kaing, bet ir uz pristatytas PREKES
pagal TENAX PANEL iSduotg PREKIU vazZtarastj;

7.3.2. TENAX PANEL privalo pristatyti PREKES
iS TENAX PANEL PREKIY gamybos arba
sandéliavimo adreso (vietos) | PREKIY
pristatymo  vietg, nurodytg UZsakymo
patvirtinime. PREKES turi buti pristatytos
taikant  standartinj pristatymo blda
standartinio dydZio transporto priemonémis
su puspriekabémis (bendras ilgis iki 17 m).
TENAX PANEL gali naudoti kito tipo transporto
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by overdue payment of the BUYER or delay in
meeting the obligations under another
Contract or improper performance of the
Contract due to loss of production capacity,
changes in transport routes/downtime or
transfer or cancellation of the order for the
GOODS.

6.9. By signing the Order Confirmation for the
GOODS, the BUYER agrees that if the BUYER
does not adhere to, infringes and/or does not
implement the Contract, including General
Terms and Conditions for the Sale of GOODS,
TENAX PANEL shall be entitled not to give
information or the data got within the
Contract limits, to evaluate future solvency of
the BUYER, as well as TENAX PANEL shall be
entitled to transfer these data to any third
party, including aiming at the facilitation of
recovery of the debt or enforcement from the
BUYER. The BUYER undertakes to reimburse
for all expenses to TENAX PANEL (including
legal costs) and for the loss caused in the
process of the BUYER’s debt recovery/
enforcement.

VIl Delivery and Handing out the GOODS

7.1. The INCOTERMS rules shall apply to the
delivery and handing out of the GOODS.

7.2. Pursuant to the Order Confirmation for
the GOODS, TENAX PANEL shall deliver the
GOODS or the BUYER himself provides the
delivery of the GOODS at the Delivery address.
7.3. When TENAX PANEL provides the delivery
of the GOODS:

7.3.1. In addition to the Purchase price, the
BUYER shall pay for the delivered GOODS
against the waybill invoice issued for the
GOODS by TENAX PANEL.

7.3.2. TENAX PANEL delivers the GOODS from
TENAX PANEL GOODS production/ storage
address (place) to the place of delivery of the
GOODS specified in the Order Confirmation.
Standard method of delivery: standard size
vehicles with a semi-trailer (up to a total
length of 17 m). TENAX PANEL may use
another type of vehicle that can ensure the
delivery of the GOODS to the BUYER. If the
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priemones, kurios gali uztikrinti PREKIY
pristatyma PIRKEJUI. Jei PIRKEJAS kelia
specialias su transporto priemone susijusias
sglygas arba yra kokiy nors apribojimy dél
PREKEMS pristatyti naudojamos transporto
priemonés matmeny, PIRKEJAS privalo i3
anksto apie tai informuoti TENAX PANEL, be
to, tokios specialiosios sglygos turéty bati
nurodytos UZsakymo patvirtinime. Laikoma,
kad PREKES buvo perduotos PREKIY
pristatymo metu PREKIY pristatymo vietoje
prieS PREKIY iSkrovimg iS transporto
priemonés. TENAX PANEL néra atsakinga uz
PREKIY iSkrovimo metu patirtus nuostolius;
7.3.3. PIRKEJAS privalo uZtikrinti PREKIY
iSkrovimg PREKIY pristatymo vietoje per 2
(dvi) valandas nuo PREKIY pristatymo. PREKIY
atvykimo | iSkrovimo vietg (adresu) laikas
nustatomas dalyvaujant PIRKEJO atstovui. Jei
PREKIY iskrovimas nepradedamas nurodytu
laiku, TENAX PANEL turi teise reikalauti
sumokéti uz prastovas, t. y. 45 EUR
(keturiasdeSimt penkis eurus) uz kiekvieng
prastova, o PIRKEJAS privalo sumokéti pirmiau
nurodytas iSlaidas pagal TENAX PANEL iSrasyta
sgskaitg faktara.

7.4. Kai PREKES pristato PIRKEJAS:

7.4.1. PREKES turi bati perduotos PIRKEJUI /
PIRKEJO paskirtam veZzéjui (ekspeditoriui)
TENAX PANEL, PREKIY gamintojo / pardavéjo
adresu (PREKIY sandéliavimo vietoje) ir
PREKES bus laikomos perduotomis prie$ jy
pakrovimg | transporto priemone. TENAX
PANEL néra atsakinga uz PREKIY pakrovimg ir
pritvirtinimg transporto priemonéje bei uz
PREKIY praradimg ar sugadinimg pakrovimo
metu.

7.5. TENAX PANEL privalo pristatyti arba
iSduoti PREKES PIRKEJUI, jei PIRKEJAS jvykdé
visas Sutarties ir Bendryjy PREKIY pardavimo
sglygy nuostatas, taip pat sumokéjo sgskaitas
faktliras, susijusias su dabartiniais ir
ankstesniais PREKIY uZsakymais bei jvykdé

Bendrosios PREKIY pardavimo salygos / patvirtintos 2020-09-01 / jsigaliojo nuo 2020-09-01 (mmmm-mm-dd) / 1 versija
General Terms and Conditions for the Sale of GOODS/ Approved: 01.09.2020/ Effective as of: 01.09.2020 (dd.mm.yyyy)/ Version 1

BUYER has special conditions relating to the
vehicle or there are any restrictions on the
dimensions of the vehicle used for the delivery
of the GOODS, the BUYER must prior notify
TENAX PANEL thereof and it should be
specified in the Order Confirmation. The
GOODS shall be deemed to have been given
with the delivery of the GOODS at the place of
delivery of the GOODS prior to the discharge
of the GOODS from the vehicle. TENAX PANEL
shall not be liable for loss caused during
unloading of the GOODS.

7.3.3. The BUYER is obliged to ensure
unloading of the GOODS at the place of
delivery of the GOODS within 2 (two) hours
from the time of delivery of the GOODS. The
time of arrival of the GOODS at the place of
unloading (address) shall be fixed in the
presence of the BUYER’s representative. If
unloading of the GOODS is not started within
the specified time, TENAX PANEL shall be
entitled to claim payment for the downtime in
the amount of 45 EUR (forty five euro) for each
idle hour and the BUYER shall be obliged to
cover the foregoing expenses against the
invoice issued by TENAX PANEL.

7.4. When the BUYER provides the delivery of
the GOODS:

7.4.1. In this case the GOODS are given at the
address of TENAX PANEL, the
manufacturer/seller of the GOODS at the
place of storage of the GOODS for the BUYER/
to the BUYER’s nominated carrier (freight
forwarder), and the GOODS shall be deemed
given prior to loading of the GOODS at the
vehicle. TENAX PANEL shall not be liable for
loading and securing the GOODS in the
vehicle, and respectively, for the loss or
damage of the GOODS caused by the loading.
7.5. TENAX PANEL delivers or issues the
GOODS to the BUYER provided that the BUYER
has met all the provisions of the Contract,
including the General Terms and Conditions
for the Sale of GOODS, inter alia made
payment against the invoices related to the
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jsipareigojimus TENAX PANEL ir TENAX grupés
atzvilgiu.

7.6. Jei PREKIY UZsakymo patvirtinime arba
rastiskame Saliy susitarime nenurodyta kitaip,
PIRKEJAS privalo priimti PREKES per 14
(keturiolika) kalendoriniy dieny nuo TENAX
PANEL pranesimo apie pasirengima pristatyti /
perduoti PREKES gavimo dienos.

7.7. Jei PIRKEJAS neuztikrina pristatyty PREKIY
priemimo arba nepateiké TENAX PANEL
nurodymy dél PREKIY pristatymo ki
numatomo PREKIY pristatymo termino:

7.7.1. PREKES yra saugomos PIRKEJO rizika ir
sgskaita, o TENAX PANEL turi teise reikalauti
sumokéti uz PREKIY saugojimg, t. y. 1 % (vieng
procentg) PREKIY  vertés  (UZsakymo
patvirtinime nurodytos Pirkimo kainos) uz
kiekvieng pradelstg dieng iki faktinio PREKIY
pristatymo / perdavimo dienos. Be pirmiau
minéty nuostaty, TENAX PANEL gali
pasinaudoti Bendryjy PREKIY pardavimo
sglygy 6.8 punkto 2 dalyje numatyta teise;

7.7.2. jei PREKES yra saugomos ilgiau nei vieng
meénesj, be 7.7.1 punkte nurodyty teisiy
TENAX PANEL taip pat turi teise parduoti
PREKES atvira kaina neorganizuodama
aukciono ir pareikalauti, kad PIRKEJAS
padengty su PREKIY pardavimu, sandéliavimu
ir draudimu susijusias iSlaidas. Jei PREKES
negali bati parduotos dél specifiniy ir unikaliy
savybiy, TENAX PANEL turi teise sunaikinti
PREKES PIRKEJO saskaita, o PIRKEJAS privalo
padengti visas susijusias iSlaidas pagal TENAX
PANEL idradytg sgskaitg faktrg. PIRKEJAS taip
pat jsipareigoja nereiksti jokiy reikalavimy
TENAX PANEL dél PREKIY sunaikinimo ir
patirty nuostoliy.

7.8. PREKES turi biti pristatytos vadovaujantis
UZsakymo patvirtinime ir Bendrosiose PREKIY
pardavimo sglygose nustatytomis
procediromis. Jei PREKES pristatomos
vykdant kelis pristatymus, dalinis PREKIY
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present and previous Orders for the GOODS,
as well as that there are no outstanding
obligations to TENAX PANEL and TENAX group.
7.6. The BUYER must accept the GOODS within
14 (fourteen) calendar days upon TENAX
PANEL notice of the readiness to deliver/ give
the GOODS unless otherwise agreed in writing
in the Order Confirmation for the GOODS or by
the Parties.

7.7. If the BUYER does not ensure the
acceptance of the delivery of the GOODS or
has not submitted instructions to TENAX
PANEL on the delivery of the GOODS by the
estimated term of delivery of the GOODS:
7.7.1. The GOODS are stored at the risk and
expense of the BUYER, and TENAX PANEL shall
be entitled to apply payment for storage of
the GOODS in the amount of 1% (one percent)
of the value of the GOODS (the Purchase
prices specified in the Order Confirmation) per
each delayed day until the day of the actual
delivery / issue of the GOODS. In addition to
the foregoing, TENAX PANEL may exercise the
right specified in Paragraph two, Clause 6.8 of
the General Terms and Conditions for the Sale
of GOODS;

7.7.2. If the GOODS are stored for more than
one month, in addition to the specified in
Clause 7.7.1, TENAX PANEL shall be entitled to
sell the GOODS at the open price without an
auction and request the BUYER to cover the
expenses related to the sale, storage, and
insurance of the GOODS. If the GOODS cannot
be sold due to the specific and unique
properties thereof, TENAX PANEL shall be
entitled to destroy the GOODS at the expense
of the BUYER, and respectively, the BUYER
shall cover all expenses in this regard against
TENAX PANEL issued invoice, and undertakes
not to raise any claims against TENAX PANEL
in view of the destruction of the GOODS and
the loss caused.

7.8. The GOODS are delivered following the
procedures established in the Order
Confirmation and the General Terms and
Conditions for the Sale of GOODS. If the
GOODS are supplied by several deliveries, the
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pristatymas ar jy veélavimas nelaikomas
Sutarties ar Bendryjy PREKIY pardavimo
sglygy pazeidimu.

7.9. PREKIY pristatymo / iSdavimo metu
PIRKEJAS privalo patikrinti pristatyty PREKIY
krovinj, PREKIY kiekj, Zyméjimo atitiktj pagal
pridétus dokumentus, krovinio iSorine
iSvaizdg, taip pat PREKES ir jy pakuotes,
siekdamas nustatyti, ar néra akivaizdZiy
defekty. Jei PIRKEJAS nustaté defektus, jis
privalo  vadovautis  Bendryjy PREKIY
pardavimo salygy 9.6 punktu.

7.10. TENAX PANEL jsipareigoja imtis visy
pagrjsty veiksmy, siekdama pristatyti PREKES
numatytg pristatymo dieng. Nepaisant to, kas
iSdéstyta pirmiau, PREKIY pristatymo data ir
laikas tampa privalomi tik tuo atveju, jei
TENAX PANEL i$ anksto rastu patvirtina datg ir
laikg. TENAX PANEL gali pristatyti PREKES iki
numatomos (-y) pristatymo datos (-y) (jei
PREKES pristatomos vykdant kelis
pristatymus), jei PIRKEJAS daveé sutikima (taip
pat ir el. pastu).

7.11. Jei Salys nesusitaré kitaip ir TENAX
PANEL nepristato PREKIY daugiau kaip 14
(keturiolika) kalendoriniy dieny po numatyto
pristatymo termino, o toks vélavimas néra
susijes su Nenugalimosios jégos aplinkybémis
arba aplinkybémis, kuriy TENAX PANEL negali
kontroliuoti, ir nesant PIRKEJO kaltés,
PIRKEJAS gali nuo 15 (penkioliktos)
kalendorinés  dienos reikalauti  mokéti
delspinigius, kuriy suma yra 0,5 % (penkios
desSimtosios procenty) uz kiekvieng pradelstg
dieng, taciau bendra delspinigiy suma negali
virsyti 10 % (deSimties procenty) nepristatyty
PREKIY Pirkimo kainos, nurodytos Uzsakymo
patvirtinime.

7.12. Jei dél Nenugalimosios jégos aplinkybiy
TENAX PANEL negali tiekti PREKIY ar jy dalies,
TENAX PANEL pasilieka teise tiekti PREKES per
kita PREKIY gamintojg / tiekéjg, o PIRKEJAS

Bendrosios PREKIY pardavimo salygos / patvirtintos 2020-09-01 / jsigaliojo nuo 2020-09-01 (mmmm-mm-dd) / 1 versija
General Terms and Conditions for the Sale of GOODS/ Approved: 01.09.2020/ Effective as of: 01.09.2020 (dd.mm.yyyy)/ Version 1

partial delivery of the GOODS or the delay
thereof shall not be deemed the failure to
comply with the Contract, including the non-
compliance with the General Terms and
Conditions for the Sale of GOODS in the
aggregate.

7.9. Upon the delivery/issuance of the
GOODS, the BUYER shall check the delivered
GOODS cargo, quantity of the GOODS, the
conformity of the GOODS designation to the
enclosed documents, the external visual
appearance of the cargo, and the GOODS and
their packaging to determine obvious defects
available. If defects are found, the BUYER shall
act in accordance with Clause 9.6 of the
General Terms and Conditions for the Sale of
GOODS.

7.10. TENAX PANEL undertakes to take all
reasonable actions to deliver the GOODS on
the estimated date of delivery.
Notwithstanding the foregoing, the date and
time of delivery of the GOODS shall become
binding only if prior confirmed in writing by
TENAX PANEL. TENAX PANEL may deliver the
GOODS before the Estimated date or dates of
delivery (if the GOODS are supplied by several
deliveries) if the BUYER has given consent
thereto including via e-mail.

7.11. If TENAX PANEL does not deliver the
GOODS for more than 14 (fourteen) calendar
days after the envisaged Term of Delivery, and
the delay is not related to the force majeure
circumstances or the circumstances being
beyond TENAX PANEL control, or through the
fault of the BUYER, and the Parties have not
agreed otherwise, in this case starting from 15
(fifteen) calendar days, the BUYER may claim
payment of the contractual penalty
amounting to 0.5% (zero point five percent)
per each delayed day, but the total amount
may not exceed 10% (ten percent) of the
Purchase price for the GOODS not delivered in
accordance with the Order Confirmation.
7.12. If TENAX PANEL is unable to supply the
GOODS or a part thereof due to force majeure
circumstances, TENAX PANEL shall reserve the
right to supply the GOODS, through another
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neturi teisés atsisakyti tokiy PREKIY vien
todél, kad TENAX PANEL néra PREKIY
gamintojas.

7.13. Jei PREKIY pristatymo vieta yra uz
Latvijos riby bet kurioje kitoje ES arba EEE
valstybéje naréje, PIRKEJAS privalo uZtikrinti,
kad TENAX PANEL gauty pasirasytg
dokumenta, patvirtinantj gabenamy PREKIY
gavima atitinkamoje ES ar EEE Salyje (PREKIY
paskirties vietoje) pagal Tarybos jgyvendinimo
reglamento (ES) Nr. 282/2011 reikalavimus.

7.14. PIRKEJAS vyra visiskai atsakingas uZ
jstatymuose numatyty reikalavimy ir muitinés
procedury laikymasi, taip pat taikomy
mokesciy ir muity, susijusiy su PREKIY
eksportu i§ PREKIY pagaminimo S3alies ir
PREKIY importu j PREKIY pristatymo 3alj
(teritorijg), sumokéjima.

VIIIl. Su PREKEMIS Susijusiy Riziky ir
Nuosavybés Teisés Perdavimas

8.1. Jei PREKES pristato TENAX PANEL, visa
materialiné atsakomybé uz PREKES ir su jy
sugadinimu, praradimu ar sunaikinimu
(jskaitant nelaimingg atsitikimg) susijusi rizika
pereina PIRKEJUI nuo PREKIY pristatymo
momento pristatymo vietoje prieS PREKIY
iSkrovimg. TENAX PANEL néra atsakinga uz
jokius PREKIY iSkrovimo metu patirtus
nuostolius ar zZala.

8.2. Jei PREKES pristato PIRKEJAS / PIRKEJO
ekspeditorius (PREKES perduodamos TENAX
PANEL teritorijoje / PREKIY sandéliavimo
vietoje), visa materialiné atsakomybé uz
PREKES ir su jy sugadinimu, praradimu ar
sunaikinimu (jskaitant nelaimingg atsitikima)
susijusi rizika pereina PIRKEJUI PREKIY
iSdavimo metu. TENAX PANEL néra atsakinga
uz PREKIY pakrovimg ir pritvirtinimag
transporto priemonéje bei PREKIY gabenima,
taip pat uz PREKIY pakrovimo ir gabenimo
metu patirtus nuostolius arba uz PREKIY
sunaikinima.
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producer/supplier of the GOODS, and the
BUYER shall not be entitled to refuse such
supply of the GOODS merely because TENAX
PANEL is not the producer of the GOODS.
7.13. If the place of delivery of the GOODS is
outside Latvia in any other EU Member State
or EEA, the BUYER is obliged to ensure that
TENAX PANEL would receive a signed
document, confirming the receipt of
transported GOODS in the respective EU or
EEA country (destination of the GOODS) in
accordance with the requirements of the
Council Implementing Regulation (EU) No
282/2011.

7.14. The BUYER incurs full liability for the
compliance with the statutory requirements,
customs procedures, payment of applicable
taxes and duties relating to the export of the
GOODS from the country of manufacture of
the GOODS and import of the GOODS into the
country (territory) of delivery of the GOODS.

VIII Transfer of Risks and Ownership of the
GOODS

8.1. If the delivery of the GOODS is provided
by TENAX PANEL, the full material liability and
damage of the GOODS, loss or destruction,
including the accident risk shall pass to the
BUYER from the time of delivery of the GOODS
at the place of delivery prior to unloading the
GOODS. TENAX PANEL shall not be liable for
any loss or damage incurred during unloading
of the GOODS.

8.2. If the delivery of the GOODS is provided
by the BUYER / the BUYER’s forwarder (the
GOODS are given at the territory of TENAX
PANEL / the place of storage of the GOODS),
the full material liability and damage of the
GOODS, loss or destruction, including the
accident risk shall pass to the BUYER with
issuing of the GOODS. TENAX PANEL shall not
be liable for loading and securing of the
GOODS in the vehicle and for transportation,
respectively for the loss caused during the
loading and transportation or the destruction
of the goods.
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8.3. Jei PIRKEJAS véluoja priimti PREKES, t. y.
nepriima PREKIY per Bendryjy PREKIY
pardavimo sglygy 7 skyriuje nurodytg terming,
visa materialiné atsakomybeé ir visos rizikos
(jskaitant  nelaimingo  atsitikimo  rizikg),
susijusios su PREKIY sandéliavimu, pereina
PIRKEJUL.

8.4. PIRKEJAS vyra visidkai atsakingas uZ
teisingg PREKIY tvarkyma ir sandéliavimag
pagal TENAX PANEL rekomendacijas,
nurodymus ir instrukcijas.

8.5. Neatsizvelgiant j PREKIY pristatymo
salygas ir su PREKEMIS susijusiy riziky
perdavima, PIRKEJAS jgyja nuosavybés teise
nuo to momento, kai PARDAVEJAS sumoka
visg PREKIY verte (Pirkimo kaing) ir atlieka
kitus su PREKIY pirkimu susijusius mokéjimus
pagal UZsakymo patvirtinimg, suteikia kitg
TENAX PANEL priimtinos formos ir turinio
mokéjimo garantijg arba bet kokig kita
jsipareigojimy vykdymo uztikrinimo
priemone. PIRKEJAS neturi teisés jkeisti
PREKIY ar jy suvarzyti tol, kol PIRKEJAS nejgyija
PREKIY nuosavybés teisés pagal Bendrgsias
PREKIY pardavimo sglygas.

IX. Garantijos

9.1. TENAX PANEL yra atsakinga uz PREKIY
atitiktj, jei laikomasi visy gamintojo nurodymy
ir instrukcijy del plok$¢iy montavimo sekos,
montavimo bréZiniy ir montavimo mazgy, taip
pat kity nurodymy bei TENAX PANEL techniniy
instrukcijy, o PIRKEJAS atliko ir dokumentais
patvirtino savo veiklos kokybés kontrole
PREKIY gavimo vietoje ir statybvietéje. TENAX
PANEL néra atsakinga uZ Zalg, sunaikinimg ir
nuostolius, patirtus dél taisyklése nurodyty
gamintojo instrukcijy ar nurodymy
nevykdymo.

9.2. Gali bati, kad TENAX PANEL instrukcijose
ir bréZiniuose néra numatyti visiems atvejams
tinkami sprendimai. TENAX PANEL néra
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8.3. If the BUYER delays the receipt of the
GOODS, i.e.,, does not accept the GOODS
within the term referred to in Section 7 of the
General Terms and Conditions for the Sale of
GOODS, full material liability and all risks,
including the accident risk in connection with
the storage of the GOODS shall pass to the
BUYER.

8.4. The BUYER shall be liable fully for the
correct handling of the GOODS, storage in
accordance with TENAX PANEL
recommendations, directions, and
instructions.

8.5. Irrespective of the delivery terms of the
GOODS and the transfer of the risks of the
GOODS, the BUYER acquires ownership from
the time when the SELLER has paid the value
of the GOODS in full (the Purchase price) and
made other payments related to the purchase
of the GOODS in accordance with the Order
Confirmation or gave other payment
guarantee or any other security according to
the form and content acceptable to TENAX
PANEL. The BUYER is not entitled to pledge the
GOODS in any way or encumber the GOODS
until the BUYER acquires the ownership of the
GOODS in accordance with the General Terms
and Conditions for the Sale of GOODS.

IX Warrantees

9.1. TENAX PANEL shall be responsible for the
conformity of the GOODS if all manufacturer’s
instructions are followed, including
instructions on the sequence of panel
assembly, erection drawings, assembly units,
etc. TENAX PANEL technical instructions and
the BUYER has performed and documented
guality control of its activities at the place of
receipt of the GOODS and on the construction
site. TENAX PANEL shall not be liable for the
damage, destruction, and loss caused by the
failure to meet the manufacturer's
instructions specified in the rules, as well as in
case of non-observance of the instructions.
9.2. It is possible that TENAX PANEL
instructions and drawings do not include
solutions for all cases. TENAX PANEL shall not
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atsakinga uZz nuostolius, patirtus dél
skaiCiavimy, montavimo mazgy arba kity
techniniy sprendimy, kuriy TENAX PANEL
nepatvirtino rastu.

9.3. TENAX PANEL tiekia PREKES, kurioms yra
suteiktos garantijos deél spalvy atspalvio
vienodumo, atsizvelgiant j tono vienodumo
ribas, rekomenduojamas Europos indukcinio
dengimo asociacijos (ECCA) gairése (zr.
www.prepaintedmetal.eu dokumenta
»,Dazyto metalo spalvos vertinimas — ECCA
gairés”), kurios iSreiSkiamos kaip AE CIELab
spalvy koordinatés. PIRKEJAS yra atsakingas uz
PREKIY spalvy atspalviy pasirinkimo atitikima
pastato / objekto projektui ir kliento
interesams.

9.3.1. Nurodyti ploksc¢iy spalvy atspalvio
atitikties kriterijai (AE ribos) taikomi tik 1
kategorijos  (Sviesiems), 2  kategorijos
(vidutiniams), 3 kategorijos (tamsiems) ir 4
kategorijos (rySkiems / prisotintiems) spalvy
atspalviams, gretimoms plokstéms viename
fasade, vidaus sienoms arba luby plokstumai.
Gretimy ploksciy, sumontuoty skirtinguose
fasaduose, arba vidiniy sieny ploksciy (pvz.,
dvi gretimos plokstés pastato kampe) spalvy
atspalvio skirtumas negali virSyti ECCA riby
daugiau kaip du kartus, kaip tai nurodyta 9.3
punkte. 1Ssami informacija pateikiama TENAX
PANEL paskelbtuose dokumentuose (zr.
www.tenaxpanel.lv).

9.3.2. Nurodyti priedy spalvy atspalvio
atitikties kriterijai (AE ribos) galioja tik 1
kategorijos  (Sviesioms), 2  kategorijos
(vidutinéms), 3 kategorijos (tamsioms) ir 4
kategorijos  (rySkioms /  prisotintoms)
spalvoms, lyginant vienoje siuntoje esancius
priedus. Spalvy atspalvio atitiktis, nustatyta
priedams prie gretimos plokstés, neturi virsyti
ECCA riby daugiau kaip du kartus, kaip tai
nurodyta 9.3 punkte.

9.3.3. Vadovaujantis ECCA organiniy dangy
klasifikavimu, metalinio  atspalvio (5
kategorijos) plokstés negali bati matuojamos
pagal spalvy atitikimg. PIRKEJAS privalo
prisiimti visg atsakomybe uZ 5 kategorijos

Bendrosios PREKIY pardavimo salygos / patvirtintos 2020-09-01 / jsigaliojo nuo 2020-09-01 (mmmm-mm-dd) / 1 versija
General Terms and Conditions for the Sale of GOODS/ Approved: 01.09.2020/ Effective as of: 01.09.2020 (dd.mm.yyyy)/ Version 1

be liable for loss if caused by calculations or
assembly units or other technical solutions
that TENAX PANEL did not approve in writing.

9.3. TENAX PANEL provides the GOODS with
warranties for the uniformity of colour hue
based on the uniformity limits of the tone
recommended in the ECCA (European Coil
Coating  Association)  guidelines  (See
www.prepaintedmetal.eu, document “Colour
assessment of prepainted metal - ECCA
guidelines”), which are expressed as "AE"
CIELab colour coordinates. The BUYER shall be
liable for the conformity of the choice of
colour hues of the GOODS to the design and
the interests of the customer of the building/
facility.

9.3.1. The specified colour hue match criteria
(AE limits) for panels only apply to category 1
(light), category 2 (medium), category 3 (dark),
and category 4 (sharp/saturated) colour hues,
adjacent panels in one fagade or interior wall
or ceiling plane. Adjacent panels installed in
different facades or interior wall planes (for
example, two adjacent panels in the corner of
the building), the difference in colour hue shall
not exceed the ECCA thresholds more than
twice as specified in Clause 9.3. Detailed
information is provided in TENAX PANEL
published documents (see
www.tenaxpanel.lv).

9.3.2. The specified colour hue match criteria
(AE limits) for trimmings are only valid for
category 1 (light), category 2 (medium),
category 3 (dark), and category 4
(sharp/saturated) colours when comparing
trimmings supplied in one consignment. The
colour hue match determined for the
trimming against an adjacent panel shall not
exceed the ECCA thresholds more than twice
as specified in Clause 9.3.

9.3.3. Pursuant to the ECCA classification of
organic coating, the metallic hue (category 5)
panels cannot be measured for the colour
match. The BUYER assumes full responsibility
for the colour hue match of category 5 for the
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spalvy atspalviy atitikimg sumontuoty PREKIY
atzvilgiu. PIRKEJAS turéty (kiek tai jmanoma)
parinkti plokstes pagal ploks¢iy pakuodiy
gamybos sekg, jas montuoti nuosekliai
kiekvienam atraminés konstrukcijos ruoZui (ne
juostoms), jvertinti kiekvienos atraminés
konstrukcijos ruozo spalvy atitikimg po
apsauginés plévelés nuémimo ir
dokumentuoti bandymy rezultatus kokybés
kontrolés jrasuose.

9.3.4. Jei pastato / objekto elementus (pvz.,
plokstes, vartus) tiekia skirtingi gamintojai,
arba PREKES turi bati sumontuotos 3alia
anks€iau sumontuoty dangos elementy, o
ploksciy spalvy atspalviai turi bati priderinti
prie ty elementy, PIRKEJAS privalo TENAX
PANEL pateikti spalvy pavyzdj, kad bty
galima priderinti spalvas (toliau — ,spalvos
standartas”). Jei spalvos atspalvis atitinka
PIRKEJO pateikty spalvos standarty, S$iy
taisykliy 9.3.1 ir 9.3.2 papunkciuose suteiktos
garantijos galioja, o PREKIY spalvy atspalviy
nukrypimai nuo Spalvos standarto negali
virsyti ECCA riby daugiau kaip du kartus, kaip
tai nurodyta 9.3 punkte.

9.4. Neatitikimy atveju spalvy atspalvio
skirtumas turi bati jvertintas atliekant
matavimus pagal standarto EN 13523-3: 2014
reikalavimus.

9.5. TENAX PANEL patvirtina, kad PREKES
atitinka uzsakyme nurodytas specifikacijas, o
PREKIY eksploatacinés savybés — PREKIY
eksploataciniy savybiy deklaracijoje
nurodytas savybes. TENAX PANEL PREKEMS
suteikia 36 (trisdeSimt SeSiy) ménesiy
garantijg, kuri jsigalioja nuo PREKIY iSdavimo
dienos pagal Taisykliy VIl skyriaus nuostatas,
iSskyrus PREKES — daugiasluoksnes plokstes su
PIR termoizoliacija, kurios yra padengtos
juoda arba kita tamsia spalva, tokia kaip RAL
9004, RAL 9005, RAL9011, RAL9017, RAL8022,
RAL 5004 arba RAL 3007, arba kita lygiaverte
spalva i$ kitos tarptautinés spalvy valdymo
sistemos. Pagal Sias nuostatas suteikiama
garantija galioja, jei PREKES yra sumontuotos
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GOODS installed. The BUYER should, as far as
possible, select panels according to the
production sequence of the panel packs,
assemble sequentially for each support
structure span (not strips), assess the colour
matching of each support structure span after
removal of the protective film and shall
document the test results in quality control
records.

9.3.4. If the building elements for the building
/ object (for example, panels and gates) are
supplied by different manufacturers, or if the
GOODS are intended to be installed next to
the previously installed covering elements and
the colour hues of those elements to be
matched, the BUYER must submit a sample for
matching of the colour hue to TENAX PANEL
(hereinafter referred to as the “colour
standard”). If the colour hue matches the
colour standard submitted by the BUYER, then
the guarantees given in clauses Clause 9.3.1
and 9.3.2 of these Rules are valid and the
deviation of the colour hue of the GOODS
from the colour standard should not exceed
the ECCA thresholds more than twice as
specified in Clause 9.3.

9.4. In case of discrepancy, the difference in
colour hue shall be assessed by measurements
in accordance with the requirements of
standard EN 13523-3: 2014.

9.5. TENAX PANEL shall acknowledge that the
GOODS comply with the specification of the
order and the performance of the GOODS as
specified in the declaration of performance of
the GOODS. TENAX PANEL gives warranty for
the GOODS for 36 (thirty-six) months from the
date of issue of the GOODS in accordance with
the provisions of Section VII of the Rules,
except for GOODS — sandwich panels with PIR
thermal insulation, which are covered with a
metal sheet in black or dark colour hue, such
as RAL 9004, RAL 9005, RAL 9011, RAL 9017,
RAL 8022, RAL 5004 or RAL 3007, or an
equivalent dark colour hue from another
international colour management system. The
warranty granted hereunder is valid provided
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ir eksploatuojamos pagal TENAX PANEL
pateiktas instrukcijas, paskelbtas TENAX
PANEL interneto svetainéje
www.tenaxpanel.lv, taip pat nurodymus,
pridétus prie ploks¢iy pakuodiy.

PREKIY, kuriy PIRKEJAS nepriémé laiku dél
Nenugalimosios jégos aplinkybiy arba
aplinkybiy, kuriy TENAX PANEL negali
kontroliuoti (nesant TENAX PANEL kaltés),
garantinis laikotarpis prasideda nuo tos
dienos, kai PIRKEJAS privaléjo priimti PREKES
pagal Sutartj ir Bendrasias PREKIY pardavimo
sglygas.

9.6. PIRKEJAS / PIRKEJO atstovas /
ekspeditorius privalo prie$ pakrovimg ir (arba)
iSkrovima, taip pat gabenimo metu patikrinti
PREKES ir jsitikinti, ar jos néra paZeistos:
9.6.1. PIRKEJAS jsipareigoja uztikrinti, kad
pristacius PREKES kaip krovinj ir PRIES bet kokj
krovinio tvarkyma krovinys baty
nufotografuotas (turi matytis transporto
priemonés valstybinis registracijos numeris,
krovinio turinys, jei reikia, butina atidengti
tenty);

9.6.2. atlikes pirmiau nurodytg patikrinimg,
PIRKEJAS taip pat privalo patikrinti PREKES
bent du kartus — kol PREKES yra transporto
priemonéje ir jas iSkrovus. Jei PIRKEJAS
nustato PREKIY defektus arba kitus trikumus,
PIRKEJO  gautos  PREKES  turi  bati
nufotografuotos taip, kad buty matomi visi
svarbls pazeidimai / defektai ir transporto
priemonés valstybinis registracijos numeris.
Nustatyti defektai ir kita informacija taip pat
turi bati nurodyti vaztarastyje (CMR, kitame
vaztarastyje). Nustates defektus, PIRKEJAS
privalo nedelsdamas, bet ne véliau kaip per 1
(vieng) darbo dieng, elektroniniu pastu TENAX
PANEL nusiysti nuotraukas kartu su
vaztaras¢iu. Tuomet PIRKEJAS privalo laikytis
TENAX PANEL nurodymuy.

9.7. lJei per garantinj laikotarpj PIRKEJAS
nustato PREKIY defektus, jis privalo
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that the GOODS are installed and operated in
accordance with TENAX PANEL given
instructions, available on TENAX PANEL
website www.tenaxpanel.lv, as well as the
instructions attached to the packages of the
panels.

For the GOODS not timely accepted by the
BUYER if it is not due to the fault of TENAX
PANEL or force majeure circumstances, or the
circumstances being beyond TENAX PANEL
control, the warranty period of the GOODS
starts from the day when the BUYER was
obliged to accept the GOODS in accordance
with the Contract, including the General
Terms and Conditions for the Sale of GOODS.
9.6. It is the responsibility of the BUYER/ the
BUYER’s representative/ forwarder to inspect
and make sure that the GOODS are not
damaged before loading and/or unloading
and during transportation:

9.6.1. The BUYER undertakes to ensure that,
upon arrival of the GOODS as cargo, the cargo
shall be photographed (so that the number
plate of the vehicle, the contents of the cargo
are visible, if necessary, exposing the canopy
cover) BEFORE any cargo handling;

9.6.2. After the earlier specified inspection,
the BUYER shall inspect the GOODS at least
twice: while the GOODS are in the vehicle and
after unloading the GOODS. If the BUYER finds
defects or other defects in the GOODS, the
GOODS received by the BUYER must be
photographed in such a way that all relevant
damages/ defects and the vehicle number
plate are visible, and the defects and other
information specified herein must be
indicated in the consignment note (CMR,
waybill invoice). The BUYER shall be obliged to
send the pictures together with the
consignment note to TENAX PANEL by e-mail
immediately, and not later than within 1 (one)
working day, where the defects are specified.
The BUYER then shall follow the instructions
given by TENAX PANEL.

9.7. If the Buyer finds a defect in the GOODS
during the warranty-covered period, the
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nufotografuoti PREKIY defektus (turi matytis
visi esminiai defektai) ir apie juos
nedelsdamas, bet ne véliau kaip per 5
(penkias) darbo dienas nuo defekty
nustatymo  dienos (fiksavimo  dienos),
informuoti TENAX PANEL rastu arba
elektroniniu  pastu, nusiysti nuotraukas
(bGtina nurodyti jy padarymo datg) ir aprasyti
defekta.

9.8. PREKES su nustatytais defektais jokiu
bddu negali bati montuojamos / surenkamos.
Kitu atveju PIRKEJAS privalo padengti visas
iSlaidas (jskaitant islaidas, susijusias su PREKIY
iSardymu / surinkimu). Pries atlikdamas bet
kokius darbus su PREKEMIS ir prie$ jas
montuodamas, PIRKEJAS privalo jsitikinti, kad
PREKES neturi regimy defekty.

9.9. Jei PREKIY defektas nustatomas jy
montavimo metu, PIRKEJAS privalo sustabdyti
PREKIY montavima tol, kol gaus TENAX PANEL
rasytinius nurodymus dél tolesniy veiksmuy.
PIRKEJAS privalo nedelsdamas, bet ne véliau
kaip per 2 (dvi) darbo dienas, informuoti
TENAX PANEL apie defektus rastu arba el.
pastu, aprasyti defektg ir pridéti defekta
patvirtinancig nuotrauka.

9.10. TENAX PANEL privalo iSnagrinéti
pretenzijg, jei PIRKEJAS jg pateiké
vadovaudamasis Sutartyje ir Bendrosiose
PREKIY pardavimo sglygose nustatyta tvarka ir
terminais. Jei PIRKEJAS nesilaiko pirmiau
nurodyty salygy, TENAX PANEL atleidZziama
nuo PREKIY atzvilgiu prisiimty garantiniy
jsipareigojimy, taip pat jsipareigojimy
padengti kitas iSlaidas ir nuostolius, o
PIRKEJAS privalo priimti PREKES visa apimtimi
pagal Uzsakymo patvirtinimg ir kitas Sutarties
bei Bendryjy PREKIY pardavimo salygy
nuostatas, taip pat jvykdyti jsipareigojimag
TENAX PANEL sumokéti visg PREKIY Pirkimo
kaina.
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BUYER must photograph the defect in the
GOODS in such a way that all relevant defects
are visible, and should notify TENAX PANEL in
writing or by e-mail immediately, but not later
than within 5 (five) working days from the
date of revealing the defects (shooting day), in
writing or by e-mail, but not later than within
5 (five) working days from discovery (shooting
days) must be reported to TENAX PANEL by
submitting pictures and the date they were
taken and giving description of the defect.
9.8. GOODS with the found defects must not
be installed/ assembled in any case, otherwise
the BUYER shall bear all expenses, including
the expenses related to the disassembly/
assembly of the GOODS. The BUYER shall
ensure that the GOODS have no visual defects
prior to performing any work with the GOODS,
as well as before assembling the GOODS.

9.9. If a defect in the GOODS is detected
during the assembly of the GOODS, the BUYER
must suspend the assembly of the GOODS
until receiving written instructions from
TENAX PANEL for further actions. The BUYER
should forthwith notify TENAX PANEL in
writing of the defect, but within 2 (two)
working days at the latest, or using e-mail, by
giving the description of the defect and
attaching a picture substantiating the defect.
9.10. TENAX PANEL considers the claim if the
BUYER has informed about it in accordance
with the procedure and within term specified
in  TENAX PANEL Contract, including the
General Terms and Conditions for the Sale of
GOODS. If the BUYER fails to adhere to the
specified herein above, TENAX PANEL shall be
released from the warranty obligations
assumed on the GOODS, as well as the
obligation to cover other expenses and losses,
and the BUYER shall be obliged to accept the
GOODS to the full extent in accordance with
the Order Confirmation and other provisions
of the Contract, including the General Terms
and Conditions for the Sale of GOODS, as well
as the obligation to pay the Purchase price of
the GOODS to TENAX PANEL to the full extent
comes into effect.
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9.11. Jei TENAX PANEL gavo PIRKEJO
pretenzijg deél neatitikties, susijusios su
PREKIY kiekiu, specifikacija, deklaruotomis
savybémis, arba dél defekty, o TENAX PANEL
nustaté, kad Si pretenzija yra tinkamai
pagrista, TENAX PANEL privalo pasalinti
PREKIY defektg, pakeisti PREKES arba jy dalis
(pakei¢iamas atitinkamas GAMINYS) arba
kompensuoti iki 15 % (penkiolikos procenty)
sugadinty PREKIY vertés (atitinkamy PREKIY
ar jy daliy Pirkimo kainos pagal UZsakymo
patvirtinimg). Jei pagal jstatymus ir teisés
aktus TENAX PANEL yra atsakinga uZ kitas
iSlaidas ir nuostolius, patirtus dél tiesioginio
priezastinio PREKIY defekto, o PIRKEJAS tai
jrodé dokumentais, tada tokios atsakomybés
verté yra minimali jstatymuose ir teisés
aktuose nurodyta suma, kuri bet kuriuo atveju
negali virsyti 15 % (penkiolikos procenty)
PREKIY Pirkimo kainos:

9.11.1. jei TENAX PANEL nepripaZino PIRKEJO
pretenzijoje nurodyto defekto arba kyla gincas
dél pretenzijoje nurodyty PREKIY defekty, bet
kuri Salis turi teise apie tai rastu pranesti kitai
Saliai ir pareikalauti savo sgskaita j gin¢a
jtraukti nepriklausomg atitikties vertinimo
jstaigg arba ekspertg, kurie pateiks nuomone
dél su nepripazjstamu defektu susijusios
pretenzijos pagrjstumo.

9.12. TENAX PANEL privalo iSnagrinéti
pretenzijg, kuri atitinka Sutarties ir Bendryjy
PREKIY pardavimo salygy reikalavimus, ir
pateikti atsakymg per 7 (septynias) darbo
dienas nuo jos gavimo dienos arba per bet kurj
kita termina, dél kurio Salys susitaré.
Atsakymas turi bati pateiktas tomis paciomis
rySio priemonémis, kuriomis TENAX PANEL
gavo pretenzijg. Nepagrjstos pretenzijos
atveju arba nepateikus TENAX PANEL kaltés
jrodymy, PIRKEJAS privalo padengti TENAX
PANEL patirtas, su nepagrjsta pretenzija
susijusias, iSlaidas (transporto, personalo
iSlaidas) pagal TENAX PANEL israsytg sgskaitg
faktlirg. Pries priimdama sprendimg, TENAX
PANEL privalo elektroniniu pastu informuoti
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9.11. If TENAX PANEL has received the
BUYER'’s claim concerning non-conformity of
the GOODS to the quantity, specification,
declared properties, or defects, and TENAX
PANEL has found this claim to be duly
reasoned, TENAX PANEL shall eliminate defect
of the GOODS, replace the GOODS or the parts
thereof, or replace the GOODS (the respective
PRODUCT is replaced), or compensate up to
15% (fifteen percent) of the value of the
damaged GOODS (the Purchase price of the
appropriate  GOODS or a part thereof,
pursuant to the Order Confirmation). If TENAX
PANEL is liable for other expenses and losses
caused by a direct causal defect in the GOODS
under the laws and regulations and the BUYER
has proved it by documents, then this liability
falls due in the minimum amount specified in
the laws and regulations, but it shall not
exceed 15% (fifteen percent) of the Purchase
amount of the GOODS in any case:

9.11.1. f TENAX PANEL has not recognised the
drawback specified in the BUYER’s claim or
there is a dispute on defects of the GOODS
specified in the claim, either Party shall have
the right to notify the other Party in writing
thereof, request to involve an independent
conformity assessment body or expert, at its
own expense, to give an opinion on the
validity of the claim relative to the
unrecognised defect.

9.12. TENAX PANEL examines a claim that
complies with the requirements of the
Contract, including the specified in the
General Terms and Conditions for the Sale of
GOODS, and provides a response within 7
(seven) working days of its receipt, or within
any other term agreed by the Parties. The
reply shall be given by the same means of
communication, whereby TENAX PANEL
received the claim. In the event of an
unfounded claim or in the absence of proof of
TENAX PANEL fault, the BUYER shall bear
TENAX  PANEL’s expenses for the
unreasonable call (transport charges, the cost
of personnel) against the invoice issued by
TENAX PANEL. Prior to the call, TENAX PANEL
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PIRKEJA apie su nepagrista pretenzija
susijusias iSlaidas ir jy padengimg (TENAX
PANEL nurodytg kaing).

9.13. Neapsiribojant tuo, kas iSdéstyta
pirmiau, TENAX PANEL jokiu budu neatsako
uz:

9.13.1. PREKIY defektus ir su tuo susijusias
iSlaidas bei nuostolius, patirtus dél PIRKEJO
pateikty su projektu, pastatu / objektu
susijusiy dokumenty, arba kitos informacijos /
dokumenty neatitikimo, netikslumy ir kt.;

9.13.2. akivaizdzius PREKIY trakumus, jei jie
nebuvo nustatyti PREKIY pristatymo /
iSdavimo metu pagal Sias Taisykles ir apie juos
nebuvo pranesta Sutartyje su TENAX PANEL
arba Bendrosiose PREKIY pardavimo sglygose
nustatyta tvarka.

9.14. TENAX PANEL neprisima jokiy
jsipareigojimy dél PREKIY garantijos ir bus
atleista nuo kity jsipareigojimy pagal Sutartj
bei Bendrasias PREKIY pardavimo salygas, taip
pat nuo atsakomybeés Siuo atzvilgiu, islaidy ir
nuostoliy, jei:

9.14.1. PREKIY priémimo (jskaitant gabenimo
ir tvarkymo operacijas), sandéliavimo ir
montavimo metu buvo nesilaikoma TENAX
PANEL Bendrosiose PREKIY pardavimo
sglygose arba su PREKIY pardavimu
susijusiuose dokumentuose (jskaitant
taisykles, salygas, rekomendacijas, gaires, su
kuriomis susipaZinti galima TENAX PANEL
interneto svetainéje www.tenaxpanel.lv) ir
prie PREKIY pakuodiy pridétose instrukcijose
nurodyty salygy bei nurodymuy;

9.14.2. PIRKEJAS naudoja arba montuoja
PREKES su defektais be iSankstinio rastisko
TENAX PANEL sutikimo;

9.14.3. PIRKEJAS pakeitia PREKES be
iSankstinio rasytinio TENAX PANEL sutikimo ir
tokie pakeitimai priestarauja rasytinéms
TENAX PANEL instrukcijoms.
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shall notify the BUYER of the cost of
unreasonable call and the coverage thereof in
accordance with the price specified by TENAX
PANEL by e-mail.

9.13. Without limitation to the foregoing,
TENAX PANEL shall not be liable for in any
case:

9.13.1. Defects in the GOODS and the
expenses and losses incurred in connection
therewith due to the non-compliance,
inaccuracies, etc. in the customer
documentation submitted by the BUYER on
the design or building/ object, or in other
information/documents;

9.13.2. Obvious defects of the GOODS if they
are not fixed at the time of delivery/ issue of
the GOODS in accordance with the specified in
these Rules, and no notice has been given
thereof in the order established in TENAX
PANEL Contract, including the General Terms
and Conditions for the Sale of GOODS.

9.14. TENAX PANEL shall not assume any
obligations on the warranty of the GOODS and
shall be discharged from other obligations
under the Contract, including the General
Terms and Conditions for the Sale of GOODS
and liability in this regard, as well as for
expenses and losses if:

9.14.1. During the acceptance (including
transportation and handling operations),
storage and assembly of the GOODS, the
deviation from the terms and instructions
provided by TENAX PANEL in the General
Terms and Conditions for the Sale of GOODS
or document related to the purchase of the
GOODS, as well as the rules, conditions,
recommendations and the guidelines
available on TENAX PANEL website
www.tenaxpanel.lv, as well as the instructions
annexed to the GOODS packaging, and/or;
9.14.2. The BUYER uses or installs the
defective Goods without the prior written
consent of TENAX PANEL and/or;

9.14.3. The BUYER modifies the GOODS
contrary to TENAX PANEL written instructions
and without the prior written approval of
TENAX PANEL.
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9.15. TENAX PANEL darbuotojai, prekybos
atstovai ir kiti asmenys neturi teisés teikti
garantijy ir kity pareiSkimy dél PREKIY, o
tokios garantijos ir pareiSkimai néra privalomi
nei  TENAX PANEL, nei PIRKEJUL.
PasiraSydamas UZsakymo patvirtinima,
PIRKEJAS pripaZjsta, kad nesirems tokiais
nepatvirtintais tvirtinimais ir garantijomis, taip
pat nereikS jokiy pretenzijy Siuo klausimu.
TENAX PANEL yra atsakinga tik uz jai suteiktas
PREKIY garantijas, deklaracijas ir pareiSkimus,
kuriuos patvirtino (pasirasé) jos Jgaliotasis
atstovas (asmuo) ir (arba) kurie buvo suteikti
Bendrosiose PREKIY pardavimo sglygose bei
Sutartyje nustatyta tvarka. PrieSingu atveju
PIRKEJAS prisiima Vvisg materialine
atsakomybe ir rizikas (jskaitant nelaimingo
atsitikimo rizikg) Siuo atzvilgiu, todél TENAX
PANEL neprisiima atsakomybés uZ pirmiau
nurodytas garantijas, deklaracijas ir
pareiskimus.

X. Atsakomybé

10.1. Kiekviena Salis yra atsakinga uz Sutartyje
ir Bendrosiose PREKIY pardavimo sglygose
numatyty jsipareigojimy nevykdymag arba
netinkama jy vykdyma, taip pat u? kitai Saliai
padarytus nuostolius pagal Bendrosiose
PREKIY pardavimo sglygose, jstatymuose ir
teisés aktuose nustatytg tvarka.

10.2. Nesumokéty l|éSy arba delspinigiy
sumokeéjimas bei nuostoliy atlyginimas
neatleidZia PIRKEJO nuo prievolés vykdyti
pagal Sutartj / Bendragsias PREKIY pardavimo
sglygas prisiimtus ar su jomis susijusius
jsipareigojimus.

10.3. TENAX PANEL néra atsakinga uz PIRKEJO
santykius su treciaisiais asmenimis, taip pat uz
dél tokiy santykiy patirtus nuostolius arba
prisiimtus jsipareigojimus. Sis principas taip
pat taikomas intelektinés nuosavybés teiséms,
prekiy Zenklams, patentams, techniniams
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9.15. TENAX PANEL employees, sales
representatives, etc. shall not be entitled to
provide warranties and give other
representations of the GOODS, and such
warranties and representations provided shall
be binding upon neither TENAX PANEL, nor
the BUYER. By signing the Order Confirmation,
the BUYER acknowledges that it will not rely
on such unapproved confirmations and
warranties and will not make any claims in this
regard. TENAX PANEL is solely responsible for
the warranties, declarations, and
representations of the GOODS provided to it,
which have been approved (signed) by its
Authorised representative or a person and/or
that were provided in the order established in
the General Terms and Conditions for the Sale
of GOODS and the Contract, including the
General Terms and Conditions for the Sale of
GOODS; otherwise the BUYER assumes full
material liability and all risks, including the
accident risk in this respect, accordingly
TENAX PANEL shall not assume liability for the
earlier specified.

X Responsibility

10.1. Each Party shall be liable for the failure
to meet the obligations under the Contract,
including the General Terms and Conditions
for the Sale of GOODS or improper meeting
thereof and the loss caused to the other Party
pursuant to the procedure specified in the
General Terms and Conditions for the Sale of
GOODS and laws and regulations.

10.2. Payment of the outstanding funds or
contractual penalty and the reimbursement
for loss shall not discharge the BUYER from the
obligation to comply with the obligations
assumed under the Contract/ the General
Terms and Conditions for the Sale of GOODS
and in connection therewith.

10.3. TENAX PANEL shall not be liable for the
BUYER'’s relationship with third parties and
any obligations and losses arising therefrom.
This also applies to intellectual property
rights, trademarks, patents, technical
regulations, and inventions, etc. The BUYER
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reglamentams, idradimams ir kt. PIRKEJAS
privalo savarankiskai iSspresti pirmiau minétus
klausimus ir jsipareigoja apsaugoti TENAX
PANEL nuo bet kokiy reikalavimy, taip pat
privalo atlyginti susijusias iSlaidas ir Zala.

10.4. Jei UZsakymo patvirtinimas uzpildomas
naudojant elektronines rysSio priemones,
programine jrangg ir programas, pagal
Bendrasias PREKIY pardavimo sglygas TENAX
PANEL nebus atsakinga uz jokius nuostolius,
patirtus dél atitinkamos elektroninés ir
techninés jrangos, arba kity naudojamy rysio
priemoniy gedimo arba sugadinimo.

10.5. Nei viena Salis néra atsakinga u? visiska
ar dalinj Sutarties arba Bendryjy PREKIY
pardavimo salygy paZzeidima, jei tai jvyko dél
Nenugalimosios jégos aplinkybiy ir Salis apie
tai informavo kitg Salj vadovaudamasi toliau
nustatyta tvarka.

10.6.  Atsiradus  Nenugalimosios  jégos
aplinkybéms, kurios turi tiesioginj poveikj
Sutarties arba Bendryjy PREKIY pardavimo
sglygy vykdymui ir kuriy atsiradimo nebuvo
galima numatyti arba iSvengti, Sutartyje ir
kituose Saliy pasiradytuose dokumentuose
numatyti  PREKIY  uzsakymo  vykdymo
laikotarpiai turi bati atitinkamai pratesti tokiy
aplinkybiy veikimo ir pasekmiy pasalinimo
laikotarpiui. Kiekviena Salis privalo
nedelsdama, bet ne véliau kaip per 5 (penkias)
darbo dienas, rastu informuoti kita Salj apie
tokiy Nenugalimosios jégos aplinkybiy
atsiradima.

10.7. Jei Nenugalimosios jégos aplinkybés arba
jy pasekmeés tesiasi ilgiau nei 2 (du) ménesius
arba joms jvykus paaiskéja, kad
Nenugalimosios jégos aplinkybés ir jy
pasekmeés tesis ilgiau nei 2 (du) ménesius,
Salys privalo pradéti derybas dél abiem Salims
priimtiny Sios Sutarties alternatyvy ir
nedelsdamos atlikti atitinkamus galiojancios
Sutarties pakeitimus. Jei Salims nepavyksta
susitarti dél Sutarties vykdymo alternatyvy per
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settles the above issues independently and
undertakes to secure and protect TENAX
PANEL against any kind of claims, as well as
reimburses the costs and damages in this
regard.

10.4. If electronic means of communication,
computer software, and programs are used to
fulfil the Order Confirmation, the General
Terms and Conditions for the Sale of GOODS,
TENAX PANEL shall not be liable for any loss
caused by failure or damage of the relevant
electronic and technical equipment or other
means of communication used.

10.5. Neither Party shall be liable for any
infringement, in whole or in part, of the
Contract/ the General Terms and Conditions
for the Sale of GOODS if caused by force
majeure circumstances and notified by the
Party in accordance with the procedures
specified below.

10.6. Upon the occurrence of force majeure
circumstances  directly  affecting  the
performance of the Contract/ the General
Terms and Conditions for the Sale of GOODS
and the occurrence whereof could not be
predicted and prevented, the periods of
execution of the Order for the GOODS
provided for in the Contract and other
documents signed by the Parties shall be
extended accordingly for the period of action
of such circumstances and the elimination of
consequences. Each Party shall be obliged to
keep the other Party informed in writing about
the occurrence of such force majeure
circumstances immediately, but not later than
within 5 (five) working days.

10.7. If the force majeure circumstances or the
consequences thereof continue to act for
more than 2 (two) months, or upon their
occurrence, it becomes clear that they and
their consequences will last for more than 2
(two) months, the Parties shall negotiate on
the alternatives to this Contract acceptable to
both Parties and make the relevant
amendments to the existing Contract
immediately. If the Parties have not agreed on
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1 (viena) savaite nuo deryby pradZios ir Salys
neparengia rastiSky Sutarties pakeitimy, bet
kuri Salis turi teise viena3aliskai atsisakyti
Sutarties apie tai rastu informuodama kitg
Salj.

XIl. Konfidencialumas ir Asmens Duomeny
Tvarkymas

11.1. Salys jsipareigoja saugoti ir jokiu bidu
neatskleisti konfidencialios informacijos, kurig
Salis suzinojo prie$ Sutarties sudaryma ir jos
vykdymo metu, tretiesiems asmenims be
iankstinio kitos Salies rastisko sutikimo,
iSskyrus jstatymuose ir kituose teisés aktuose
nustatytas iSimtis ir proceduras.

11.2. Bet kokia informacija, kuri bet kokiu
bldu yra atskleista arba tampa Zinoma kitai
Saliai, jskaitant, bet neapsiribojant, visa
technine, technologine informacija, praktine
patirtimi, aplinkosaugos, komercine, teisine ir
finansine informacija, taip pat asmens
duomenys ir kita su Salimi, jos darbuotojais ir
atstovais ar kitu personalu, PREKIY uzsakymu,
jo patvirtinimu, Sutartimi, Bendrosiomis
PREKIY pardavimo sglygomis ir jy vykdymu
tiesiogiai arba netiesiogiai susijusi informacija
yra laikoma konfidencialia informacija.

11.3. PIRKEJAS Zino ir supranta, kad
konfidenciali informacija negali bati atskleista.
Si informacija yra unikali ir svarbi TENAX
PANEL ir (arba) TENAX grupés veiklai, joje
nurodomos iSimtinés nuosavybés teisés. Tokia
informacija yra TENAX PANEL ir (arba) TENAX
grupés komerciné paslaptis. Visos intelektinés
nuosavybés teisés j prekiy zenklus, patentus ir
iSradimus priklauso TENAX PANEL ir (arba)
TENAX grupés jmonémes.

11.4. Kiekviena Salis privalo uztikrinti, kad jos
darbuotojai, prekybos atstovai, agentai,
konsultantai ir kitos susijusios Salys,
tvarkancios konfidencialig informacijg apie
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alternatives to the implementation of the
Contract within 1 (one) week from the
beginning of negotiations and have not
concluded amendments to the Contract in
writing, either Party shall have the right to
withdraw from the Contract on unilateral
basis by notifying the other Party in writing.

Xl Confidentiality and Processing of Personal
Data

11.1. The Parties undertake to protect and not
to disclose confidential information to third
parties in any way without the prior written
consent of the other Party that has become
known to the other Party prior to the
conclusion of the Contract and during the
term of the Contract, with exception of the
cases and procedures determined in laws and
regulations.

11.2. Any information that is disclosed to the
other Party in any way or otherwise becomes
known to the other Party, including, but not
limited to, all technical, technological, know-
how, environmental, commercial, legal and
financial information; personal data, other
information directly or indirectly related to
the Parties, their employees, representatives
and other personnel, and the related persons,
the order of the GOODS, confirmation thereof,
the Contract/ the General Terms and
Conditions for the Sale of GOODS, and
implementation thereof shall be deemed
confidential information.

11.3. The BUYER knows and understands that
the confidential information is not subject to
the disclosure, is unique and relevant to the
activities of TENAX PANEL and/or TENAX
group, contains exclusive rights of ownership,
and is a trade secret of TENAX PANEL and/or
TENAX group. All intellectual property rights in
trademarks, patents, inventions belong to
TENAX PANEL and/or TENAX group
companies.

11.4. Each Party has an obligation to ensure
that its employees, sales representatives,
agents, consultants, and other related parties,
who process confidential information
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Sutarties ir Bendryjy PREKIY pardavimo sglygy
vykdyma, laikyty tokia informacija
konfidencialia, jos neatskleisty nejgaliotiems
asmenims arba institucijoms. Salys yra
atsakingos uz bet kokj susijusj pazeidimg ir
jsipareigoja imtis visy pagrjsty priemoniy,
siekdamos apsaugoti konfidencialig
informacija.

11.5. Jsipareigojimas islaikyti informacijos
konfidencialumg (neatskleisti konfidencialios
informacijos) galioja tiek verslo santykiy tarp
TENAX PANEL ir PIRKEJO laikotarpiu, tiek
tokiems santykiams pasibaigus, jskaitant
Sutarties nutraukimg ir pabaiga.

11.6. PIRKEJAS informuojamas, kad TENAX
PANEL tvarko asmens duomenis tik siekdama
uZmegzti verslo santykius su PIRKEJU, parengti
PREKIY UZsakymo patvirtinimg, sudaryti ir
jgyvendinti  Sutart] (jskaitant sandorio
dokumenty vykdyma, reikalavimy pateikimg ir
su garantija susijusius klausimus), taip pat
apsaugoti teisetus TENAX PANEL interesus.
TENAX PANEL privalo uztikrinti tinkama
asmens duomeny saugojimg ir tvarkyma pagal
jstatymy ir teisés akty reikalavimus. Jei Salis
nepateikia asmens duomeny, kurie reikalingi
PREKIY uZsakymui ir Uzsakymo patvirtinimui
parengti, Sutarciai sudaryti, Sutartis nebus
sudaryta. Sudarydamas Sutartj, PIRKEJAS taip
pat sutinka, kad TENAX PANEL informuoty jj
elektroninio rySio priemonémis apie naujas
TENAX PANEL ar TENAX grupés PREKES, taip
pat apie prekes ir paslaugas, kurias sillo
bendradarbiaujantys partneriai. PIRKEJAS turi
teise bet kuriuo metu atSaukti savo sutikimg
dél asmens duomeny tvarkymo, kuris taip pat
naudojamas rinkodaros tikslais, jskaitant
profiliavimg, bei atsisakyti skelbimy ir
pasiilymy apie tai informuodamas TENAX
PANEL rastu arba naudodamasis
elektroninémis rysSio priemonémis.
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regarding the implementation of the
Contract/ the General Terms and Conditions
for the Sale of GOODS to treat such
information as confidential and not to disclose
or disclose it to any person or authority not
duly authorised, and the Parties shall be liable
for any such infringement. The Party
undertakes to protect confidential
information by all reasonable means.

11.5. The obligation to maintain
confidentiality (non-disclosure of confidential
information) shall be valid both during the
period of the business relationship between
TENAX PANEL and the BUYER, and after such a
relationship, including termination and
expiration of the Contract.

11.6. The BUYER is informed that TENAX
PANEL processes personal data only aimed at
initiating business relationship with the
BUYER, preparing the Order Confirmation of
the GOODS, concluding and implementing the
Contract (including the execution of
transaction documents, provision of claims,
and warranty-related issues), as well as the
protection of TENAX PANEL legitimate
interests.  TENAX PANEL ensures proper
storage and processing of personal data in
accordance with the requirements of laws and
regulations. The failure to provide the
necessary amount of the personal data
required to prepare the order for the GOODS,
Order Confirmation, conclusion of the
Contract, excludes the conclusion of the
Contract. Simultaneously with entering into
the Contract, the BUYER agrees that TENAX
PANEL informs him of the new GOODS of
TENAX PANEL or TENAX group, as well as
goods and services offered by its cooperation
partners by means of  electronic
communication. The BUYER has the right to
revoke the BUYER’s consent given for
processing of the personal data at any time,
which is also justified for the purpose of
marketing, including profiling for this purpose,
as well as to refuse advertisements and offers
by informing TENAX PANEL in writing thereof
or using electronic means of communication.
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XIl. Ankstyvas Sutarties Nutraukimas

12.1. Sutartis gali bati nutraukta Saliy
sutarimu. Toks susitarimas turi bati sudarytas
rastu ir pasiradytas Saliy Jgaliotyjy atstovy.

12.2. TENAX PANEL gali nedelsdama
vienasaliskai nutraukti Sutartj apie tai rastu
informuodama kitg Salj, jei:

12.2.1. PIRKEJAS teismo arba bet kurios kitos
kompetentingos institucijos sprendimu buvo
pripazintas nemokiu, PIRKEJO veikla buvo
sustabdyta, nutraukta, PIRKEJO atZvilgiu
vykdomas likvidacijos procesas arba PIRKEJAS
buvo likviduotas;

12.2.2. PIRKEJAS daugiau nei 30 (trisdesimt)
kalendoriniy dieny véluoja sumokeéti bet kokj
Sutartyje nustatytg mokéjimg;

12.2.3. PIRKEJAS daugiau nei 30 (trisdesimt)
kalendoriniy dieny véluoja pristatyti / priimti
PREKES;

12.2.4.  PIRKEJAS  pateiké  melaginga
informacijg arba nuslépé faktus, turincius
jtakos  PREKIY  uZsakymo  (UZsakymo
patvirtinimo) ir Sutarties vykdymui.

12.3. Jei TENAX PANEL pasinaudoja teise
anks¢iau laiko nutraukti Sutartj, PIRKEJAS
privalo nedelsdamas TENAX PANEL sumokéti
visg PREKIY Pirkimo kaing, neatsiZzvelgdamas j
ankstesnius susitarimus, taip pat sumoketi
kitas TENAX PANEL pagal Sutartj / Bendrasias
PREKIY pardavimo sglygas mokétinas sumas
bei jvykdyti kitus jsipareigojimus pagal Sutart;.

Xlll. Baigiamosios Nuostatos ir Gincy
Sprendimo Tvarka

13.1. Laikoma, kad po Sutarties sudarymo
visos prie§ Sutarties sudarymag tarp Saliy
vykusios derybos, susirasinéjimai ir susitarimai
yra nutraukti. Sudarydamos Sutartj, Salys
patvirtina, kad supranta Sutarties ir Bendryjy
PREKIY)  pardavimo salygy nuostatas,
prisiimtus jsipareigojimus bei atsakomybe,

Bendrosios PREKIY pardavimo salygos / patvirtintos 2020-09-01 / jsigaliojo nuo 2020-09-01 (mmmm-mm-dd) / 1 versija
General Terms and Conditions for the Sale of GOODS/ Approved: 01.09.2020/ Effective as of: 01.09.2020 (dd.mm.yyyy)/ Version 1

XIl Early Termination of the Contract

12.1. The Contract may be terminated as
agreed upon the Parties and such the
agreement shall be made in writing, which is
signed by the authorised representatives of
the Parties.

12.2. TENAX PANEL may terminate the
Contract on unilateral basis immediately, by
giving written notice to the other Party if:
12.2.1. The BUYER has been declared
insolvent by the court decision or any other
competent authority, or the business activities
of the Buyer have been suspended,
terminated or the Buyer is in the process of
winding up or has wound up;

12.2.2. The BUYER delays any payment
determined in the Contract for more than 30
(thirty) calendar days;

12.2.3. The BUYER delays the delivery/
acceptance of the GOODS for more than 30
(thirty) calendar days;

12.2.4. The BUYER has provided false
information or concealed the facts that affect
the execution of the Order for the GOODS
(Order Confirmation) and the Contract.

12.3. If TENAX PANEL exercises the right to
terminate the Contract prematurely, the
BUYER shall be obliged to pay the Purchase
price for the GOODS to TENAX PANEL to the
full extent forthwith irrespective of the
previous agreements, as well as to pay other
amounts due to TENAX PANEL under the
Contract/ the General Terms and Conditions
for the Sale of GOODS, as well as comply with
other obligations under the Contract.

Xlll Final Provisions and Dispute Resolution
Procedure

13.1. After the conclusion of the Contract, all
previous negotiations, correspondence, and
agreements that existed between the Parties
prior to entering into the Contract shall be
deemed terminated. By entering into the
Contract, the Parties acknowledge that they
understand the provisions of the Contract/ the
General Terms and Conditions for the Sale of
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laikosi nuomonés, kad Sutartis yra saZininga ir
atitinka jy interesus. Salys jsipareigoja laikytis
Sutarties / Bendryjy PREKIY pardavimo salygy
nuostaty bei jas vykdyti.

13.2. Sutartis jsigalioja jvykdZius Bendrosiose
PREKI pardavimo salygose numatytas
proceduras ir galioja iki visiSko bei tinkamo i$
Sutarties  kylan¢iy  Saliy  jsipareigojimy
jvykdymo. Saliy  sudarytuose sandoriy
dokumentuose turi bati pateikta nuoroda j
Bendrasias PREKIY pardavimo salygas.

13.2. Prie Sutarties pridéti priedai yra esminé
ir neatsiejama Sutarties dalis. Jei Sutarties
galiojimo laikotarpiu Salys susitaria dél naujy
Sutarties priedy arba kity su Sutartimi
susijusiy nedviprasmisky dokumenty, jie
tampa esmine ir neatsiejama Sutarties dalimi
po to, kai juos pasiraso Saliy Jgaliotieji
atstovai. Nepaisant to, kas iSdéstyta pirmiau,
deklaracijos, instrukcijos, gairés ir kiti su
PREKEMIS susije dokumentai laikomi batinais
TENAX PANEL, kaip PREKIY gamintojo,
priedais ir neatsiejama Sutarties dalimi, kuri
reglamentuoja saugy bei tinkamg PREKIY
eksploatavimg, sandéliavimg ir nustato
PREKIY savybes bei specifikacijas.

13.3. Bet kokie Sutarties ir Bendryjy PREKIY
pardavimo salygy pakeitimai bei papildymai
jsigalioja tik po to, kai juos pasiraso Saliy
Jgaliotieji atstovai.

13.4. Asmenys, kurie Saliy vardu pasiraso
UZsakymo patvirtinimg ir (arba) bet kurj
rasytinj Salies patvirtinima, tvirtina, kad jiems
buvo suteikti bltini jgaliojimai atitinkamiems
veiksmams atlikti. Jei véliau paaisSkés, kad Sis
teiginys yra melagingas arba susijusi Salis tuo
metu, kai atitinkamas asmuo veiké kaip jos
atstovas, neveiké kaip juridinis asmuo, tas
atstovas privalo prisiimti i$ Sutarties kylancius
jsipareigojimus kaip fizinis asmuo ir yra
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GOODS, the obligations and responsibilities
assumed, consider the Contract to be fair and
complying with their interests, undertake to
abide by and fulfil them.

13.2. The Contract shall come into force
following the procedures determined in the
General Terms and Conditions for the Sale of
GOODS and shall remain in force until the full
and proper meeting of the obligations by the
Parties arising from the Contract. Transaction
documents concluded between the Parties
must contain a reference to the General Terms
and Conditions for the Sale of GOODS.

13.2. The addenda attached to the Contract
are an essential and integral part of the
Contract. If during the term of the Contract,
the Parties agree on new addenda to the
Contract or other documents that are
unambiguous in connection with the Contract,
they shall become an essential and integral
part of the Contract from the time when the
Authorised representatives of the Parties sign
them. Notwithstanding the foregoing,
declarations, instructions, guidelines, and
other documents relating to the GOODS shall
be deemed essential addenda of TENAX
PANEL as the GOODS manufacturer and an
integral part of the Contract, regulating the
safe and proper operation of the GOODS,
including  storage thereof, determine
properties and specification for the GOODS.
13.3. Any amendments and supplements to
the Contract, the General Terms and
Conditions for the Sale of GOODS shall be valid
only when the Authorised representatives of
the Parties have signed them.

13.4. The individuals who sign the Order
Confirmation for and on behalf of the Parties
and/or sign any other written confirmation of
the Party acknowledge that they have been
vested with the necessary authority to take
the relevant actions. In the event that this
statement proves to be false subsequently or
the Party concerned did not exist as a legal
entity at the time when the individual
concerned acted as its representative, that
representative shall assume the obligations
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atsakingas ui bet kokius kitos Salies dél to
patirtus nuostolius.

13.5. Laikoma, kad Salys susitaré del Saliy
atsakingyjy asmeny, jy kontaktinés
informacijos ir (arba) Salies duomeny
pakeitimy, jei kita Salis buvo apie tai
informuota rastu.

13.6. PIRKEJAS neturi teisés visiskai arba i3
dalies perleisti arba kitaip perduoti pagal Sig
Sutartj nustatyty teisiy, arba jsipareigojimy be
iSankstinio rasytinio TENAX PANEL sutikimo.

13.7. TENAX PANEL turi teise perduoti PIRKEJO
duomenis ir su Sutartimi susijusig informacija
tretiesiems asmenims, jei tai bdtina
jsipareigojimams pagal Sutartj vykdyti ir (arba)
TENAX PANEL pageidauja perleisti ar kitaip
perduoti bet kokius iS Sutarties kylancius
reikalavimus tretiesiems asmenims.

13.8. TENAX PANEL turi teise nemokamai
skelbti savo skelbimus ir (arba) bet kokius kitus
informacinius praneSimus apie statybos
projekta PREKIY montavimo laikotarpiu.

13.9. Visi pranesSimai, reikalavimai ir Kkiti
dokumentai, susije su Sutarties / Bendryjy
PREKIY pardavimo salygy jgyvendinimu, turi
bati pateikti kitai Saliai juos siunciant
UZsakymo patvirtinime nurodytu adresu arba
asmeniskai jteikiant Saliai (gavimas turi bati
patvirtintas parasu). PraneSimai, reikalavimai
ir kiti dokumentai laikomi gautais: (a) kitg
dieng po pasto Zenkle nurodytos datos; (b) kai
Salis pasiraso jai pateikta dokumenta:

13.9.1. siekdamos  uZtikrinti  keitimasi
duomenimis  internetu, Salys  privalo
vadovautis ne tik pirmiau nurodyta keitimosi
informacija tvarka, bet ir tokig informacija
siysti  Saliy elektroninio pa$to adresais,
nurodytais UZsakymo patvirtinime. Visi
praneSimai, reikalavimai ir kiti dokumentai
laikomi pasiradytais, jei juos pasirasé Saliy
Jgaliotieji atstovai saugiu elektroniniu parasu
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arising out of the Contract as an individual and
shall be liable for any loss thereby caused to
the other Party.

13.5. Any changes in the responsible persons
of the Parties, their contact information
and/or the details of the Party shall be
deemed mutually agreed upon if the other
Party has been notified thereof in writing.
13.6. The BUYER shall not have the right to
assign or otherwise transfer all or any part of
the rights or obligations established under this
Contract without TENAX PANEL prior written
consent thereto.

13.7. TENAX PANEL is entitled to transfer the
BUYER’s data and information related to the
Contract to third parties if necessary to
perform the obligations under the Contract
and/or if TENAX PANEL wishes to assign or
otherwise transfer any of its claims and rights
arising out of the Contract to third parties.
13.8. TENAX PANEL is entitled to place its
advertisement and/or any other informative
announcement on the construction project
free of charge within the period of assembly of
the GOODS.

13.9. All notices and claims, and other
documents related to the implementation of
the Contract/ the General Terms and
Conditions for the Sale of GOODS shall be
submitted to the other Party by sending to the
address specified in the Order Confirmation or
served personally to the Party against a
signature and shall be deemed received: (a) on
the day after the date specified on the
postmark; (b) when a Party has signed a
document submitted to it:

13.9.1. To provide online data interchange, in
addition to the earlier specified information
exchange procedure, the Parties shall send it
to the electronic mail addresses of the Parties
specified in the Order Confirmation. All
notices and claims, and other documents shall
be deemed signed in own hand if have been
signed by the Authorised representative of the
Parties with a secure electronic signature in
accordance with the requirements of laws and
regulations.
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vadovaudamiesi jstatymy ir teisés akty
reikalavimais.

13.10. Jei kuri nors i$ Sutarties arba Bendryjy
PREKIY pardavimo salygy nuostaty tampa
negaliojandia, tai neturi jtakos kity Sutarties /
Bendryjy PREKIY pardavimo salygy vykdymui
ir galiojimui. NegaliojanCios nuostatos
laikomos pakeistomis galiojanciomis
nuostatomis, kurios, tiek, kiek tai teisiskai
jmanoma ir atsizvelgiant j Sutarties tikslg bei
Saliy ketinimus, turi tokig pacig ekonomine ir
teisine reikSme kaip ir negaliojancios
nuostatos. Pirmiau minéta nuostata taikoma
mutatis mutandis principu bet kurios
trakstamos Sios Sutarties nuostatos atzvilgiu.

13.11. Salys privalo spresti visus i§ Sutarties
kylancius gincus ir nesutarimus deryby keliu.
Jei Salys nesusitaria deryby keliu, gin¢ai bus
sprendZiami jurisdikcijg turin¢iame Latvijos
Respublikos teisme pagal Latvijos Respublikos
jstatymus ir teisés aktus.
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13.10. If any of the Contract provisions,
including the terms and conditions of the
General Terms and Conditions for the Sale of
GOODS become invalid or lose its force, it shall
not affect the operation and validity of the
other provisions of the Contract/ the General
Terms and Conditions for the Sale of GOODS.
The invalid provisions shall be deemed
superseded by the applicable provisions
which, having regard to the purpose of the
Contract and intentions of the Parties, have
the same economic and legal significance as
the invalid provision as far as is legally
possible. The foregoing provision shall apply
mutatis mutandis to any missing provision of
this Contract.

13.11. All disputes and differences arising in
connection with the Contract shall be settled
by negotiations between the Parties. Should
the Parties fail to agree through negotiations,
disputes shall be settled in the court of the
Republic of Latvia under its jurisdiction
pursuant to the laws and regulations of the
Republic of Latvia.
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